B E HEALTH CARE SERVICES
MEMORANDUM

Date : January 27, 2015

To : Joseph Moss, Chief (A)
Contract Beds Unit
Division of Adult Institutions
California Department of Cocyer/lﬁ?rs and Rehabilitation

From \ ‘\B \/4,,/

Don Meier, Deputy Director
Field Operations
Corrections Services

Subject  : FINDINGS OF THE CONTRACT FACILITY HEALTH CARE MONITORING AUDIT AT
NORTH FORK CORRECTIONAL FACILITY NOVEMBER 2014

The Private Prison Compliance and Monitoring Unit (PPCMU) of Field Operations, Corrections
Services (FOCS), California Correctional Health Care Services (CCHCS) staff completed an on-site
audit of North Fork Correctional Facility (NFCF) between November 4 — 6, 2014. The facility is
owned and run by Corrections Corporation of America (CCA) and is located in Sayre, Oklahoma. The
purpose of this audit is to ensure that NFCF is consistent in meeting the performance targets
established based on the Receiver’s Turnaround Plan of Action dated lune 8, 2006 and the TCCF
Remedial Plan.

Attached you will find the report in which NFCF received an overall compliance rating of 90.3%.
This rating is an increase of 5.6% percentage points from the overall compliance rating of 84.7%
achieved during the June 17-19, 2014 audit. The report contains an executive summary, an
explanation of the methodology behind the audit, findings detailed by chapters of the Health Care
Monitoring Instrument, and a corrective action plan (CAP) request in accordance with the TCCF
Remedial Plan. Please ensure that CCA submits a CAP, as detailed in the attached report, to Susan
Thomas, Health Program Specialist |, PPCMU, FOCS, via e-mail at susan.thomas@cdcr.ca.gov within
30 days of the date of this memorandum.

NFCF achieved an overall passing score; however, there were several deficient areas, some of which
are repeat findings.

e Chemical Agent Exposure

e Chronic Care (repeat finding)

e Continuous Quality Improvement (repeat finding)
e Diagnostic Services (repeat finding)

e Medication Management
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e Monitoring Logs (repeat finding)
o Patient Refusal of Health Care Treatment/No Show
e Staffing (repeat finding)

While CCA has made substantial improvements to numerous deficient areas including Continuous
Quality Improvement and Grievance/Appeals, several repeat deficient findings remain. Systemic
issues such as the LIP’s failure to complete a follow-up visit within the specified timeframes for
inmate-patients with clinically significant diagnostic test results, and health care staff
documentation in the medical record and on monitoring logs continue to compromise the
timeliness, accuracy, and quality of care provided to the California inmate-patient population.
Therefore, demonstration of sustained improvement in the identified aforementioned areas is
critical in order for CCA to meet the standards of safe access and quality of health care operations
as required in the contract.

Should you have any questions or concerns, you may contact Donna Heisser, Health Program
Manager Il, PPCMU, FOCS, CCHCS, at (916) 691-4849 or via email at donna.heisser@cdcr.ca.gov.

Enclosures

cc: R.Steven Tharratt, M.D., M.P.V.M., F.A.C.P., Director, Health Care Operations, CCHCS
Richard Kirkland, Chief Deputy Receiver, CCHCS
John Dovey, Director, Corrections Services, CCHCS
Roscoe Barrow, Chief Counsel, CCHCS
Steven Ritter, D.O., Deputy Director, Medical Services, CCHCS
Ricki Barnett, M.D., Deputy Medical Executive, CCHCS
Cheryl Schutt, R.N., B.S.N., CCHP, Statewide Chief Nurse Executive (A), CCHCS
Martin Hoshino, Undersecretary, Operations, CDCR
Michael D. Stainer, Director, Division of Adult Institutions (DAI), CDCR
Catherine Murdaoch, Correctional Administrator (A), FOCS, CCHCS
Thomas Bzoskie, MD, Chief Medical Executive (A), CCHCS
Keith Ivens, M.D., Chief Medical Officer, CCA
William Crane, M.D., Regional Medical Director, California Compliance Physician, CCA
John Baxter, Vice President, Health Services, California Contract Facilities, CCA
Susan Montford, RN, Regional Director, Health Services, California Contract Facilities, CCA
Greg Hughes, Nurse Consultant, Program Review (NCPR), FOCS, CCHCS
Irene Ogbeiwe, NCPR, Utilization Management, CCHCS
Donna Heisser, Health Program Manager Il, PPCMU, FOCS, CCHCS
Susan Thomas, Health Program Specialist | (HPS 1), PPCMU, FOCS, CCHCS
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Contract Facility Health Care Monitoring Audit
Audit Report

COMMENTS

The CCHCS PPCMU HPS | auditor requested to interview 10 randomly-selected inmate-patients
regarding ADA compliance, sick call and appeals. The HPS | auditor interviewed six inmate-patients; and
four inmate-patient refused to be interviewed. The inmate-patients who refused to be interviewed
stated they had previously been interviewed and were not interested in being interviewed again. The
following comments are provided as a summary of their responses to the above standardized questions:

1. Questions 1 — 4: Of the six inmate-patients interviewed, all were familiar with the sick call
process and knew where to access and submit the sick call request forms. They all reported
satisfaction with the health care they receive at NFCF. One inmate-patient expressed a desire to
have an influenza vaccination. The HPS l-auditor reviewed the inmate-patient’s medical record
and found documentation that he received the influenza vaccination on 12/08/14. No other
issues or concerns were expressed by the inmate-patients.

2. Questions 5 — 8: Of the six inmate-patients interviewed, all were familiar with the appeal
process and knew how to access and submit the grievance/appeal forms. When asked by the
HPS l-auditor if they had submitted any health care appeals in the past 4 months, two reported
they had and had received a timely first level response to their appeal. One inmate-patient
reported he was required to submit a Form 22 and attach the response to his 602 when
submitting it for response. The HPS l-auditor asked if he was required to submit the Form 22
prior to submitting his health care appeal. The inmate-patient reported he was required to
submit the Form 22 to his custody related 602 form, not his health care 602-HC form. No
additional issues or concerns were expressed by the inmate-patients.

3. Questions 9 — 23: All six inmate-patients interviewed had qualifying disabilities for inclusion in
the Disability Placement Program (DPP). Three of the inmates knew the name of the ADA
coordinator. Those three inmate-patients stated they occasionally meet with the ADA
coordinator if they have questions. The other three inmates reported they had never met the
ADA coordinator.
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