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11 Untitled Page - Microsoft Internet Explorer ~~~ 
Eile !;d1t j,'.iew fgvorites Iools t!elp ....,, 
0 Back • ~ L~ •r.'1 / Search ix Favorites e) 

11;!<1,~" i~ https://maxsource,maxor,com/CdcrEmployeeRefillFrontEnd/EmployeeRefd!Login,aspx v l ~ Go L1nf,- » ~ • 

Y! • ~- vii 5earchWeb • J EB· •· (j): [;)Mail• eMyVahoo! • .,Personals• ij!Games • ~Music• QAnswers • �> 

Untitled Page , • Add Tab ~ 

Enter user name and password 

User Name: :kea1on 

Password: !•••••••• Select the correct store from 
he drop down. Location: 
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Untitled Page '1 • AddTab: Cj 

C'DCR Eiuployee Refill (Folsont Sh1te Prison Pharnu1cy) 

nter in the Inmate number ltunateID#+------------E

Enter in the prescription number 
Two digit pharmacy# and 7 digit prescription number 

D12345 

Pie.~C'll.})tiouNumher +------

------- Click Submit 

116006308 

J Submit �~1-------

A message will appear here with the status of the 
prescription. 

The system will let you know if the prescription 
number is Incorrect, if it is refill to soon and if the 
Prescription is expired, ETC. 

Prescripllon has been accepted for refill. 

" 

X [)jscussions • I uJ [ZJ Ii[;)@ !;J WI >:t:! i ~Discussions not available on https:1/maxsource.maxor.com/ 

,ill Done ~ • Internet 



-J Untitled Page - Microsoft Internet Explorer ~~~ 
Eile !;_dit l[iew fg_VOrites Iools t:!elp 

---- . - -·-----·----------- ----- -

A~:Jre,, :~ https: / /rnaxsource, maxor, com/CdcrEmployeeRefillFrontEnd/EmployeeRefill, aspx v ! ~ Go lirh » ~ • 

---------~. .;, H· Search Web • i/ Er,· 8· (i) l (8) Mail • ~ My Yahoo! • • Personals • Q Games • 4) Music • Q Answers • » 
__ Untitled Page lf • AddTab . 

CDCR E1uployee Refill (Folso111 State Prison Pharm~1cy) 

Imnate II>,. 

PrescriJltion NmnLer Once information is correctly entered in 
And submitted. Click to confirm refill or 
Cancel to stop refill. 

Refill prescnption for Patient Test TEST Drug: 

Repeat process or to change Patients enter a new Inmate number. 
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File Edit View Favorites Tools Help ••,, 

~ ·1 � 101• Lt ,-:fl 
- ----· . -

A<1dt es, i.{fJ https:1/maxsource .maxor.com/cdcr/test .aspx 

,-Yf 
' 

• ~• • 
---

v]·I· 
- ------ -

Search Web • (/ []• 8• @ i []Mail • '3MyYahoo! • .Personals • QjGames • <tJ Music • QAnswers • » 
......-..-

Medication Review 

" 
Click on MAR @ Refills ~ M.ll.R b Med1c51ion Reconciliation 

0 Short Form 
CDCR#: Submit 

(!) Full Form 

I I ·"' •· ,,fl sign· 

...... ,........,_._,..,, 
,... IAUt.;..,ol•>-•

,,~t.i ..., ...... '111, •• , 
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Q Back • _ L!J ~ "/,-1 / Search {\( Favorites €1 [ • • .._, ~ • j DI o,· ~ -~ 
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A0dte,.,. :,@) https:1/maxsource,maxor.com/cdcr/test.aspx 

Y! . !/· ffi• •• 
__,..,."-_........_.,_ --~- "'J+searchWeb • :.,) (i), []Mail• ~MyYahoo! • 4'Personals • G:jGames • ~Music • QAnswers • >� 

I Medication Review • i • Add Tab 
A 

~ Re1ills b MAR ~ Medic,;tion Reconcm,;trn 

----------~------i

AR you would like to request fr 

II pull all information for the current man 
(Today)- will pull all new prescriptions 
- (Yesterday)- will pull all new prescri 

CDCR #-will pull all information for a s 

MAR Type: : Unit 1 .... Subniit7 

Supplemental MAR (Today) 
supplemental MAR (Yesterday) 

1 : ,_1_;;;;c;;;;o;;;;m~pl;;;;et;;;;e;;;;MA;;;;R;;;;b~y;;;;C;;;;D;;;;CR;;;;#;;;;;;;;;;;;;;;;;;;:;;.;,.,..;:i~---..;.,10);;....::'~:-·:.·..;. 

·- ~·· 

t ,.,, ........ ....,_~ ..,., ..,.u,,,,.... r..,•••· 

--------
....i•11c 

-.........,->tlltl ,.-......-,.... ..,.
,

.. __ ,..,,~..~ ,...,.., ..... . ......... , ... , .. u'""' 
. 

.... 
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'li Medication Review - Microsoft Internet Explorer ~@rgj
E.ile !;_dit ~iew F2vorites Iools tjelp ,,. 
QBack ~ ~ ~..-:-, / 'Search {..~( Favorites €? 

1i,1dt ess ,.fil https: //maxsource,maxor, com/cdcr /test, aspx v ~ Go Link•; " ~ • 

vj,I, Search Web• // B'J• •• ti) j (;)Mail • 8MyYahoo! • .Personals • QGames • ~ Music • QAnswers • » 

Medication Review • Add Tab, 

" 

@ Refills b MAR ~ 

or Narcotic it will pull back only informat 
scribed or are currently on this type of 

omplete MAR by CDCR # you will hav 

f------~-~----
1~ 

Farm F 
m M 

, Insulin 
Narcotic 

Click Submit 

Medication Reconcihalion 

~ iSubmit MAR Type: Complete MAR v; 
' 

----------------
1 j I 1 

---------------1Far
...-....------.....,.:-t-.i...-..-...----.---....-h...------

, ...~-·-•-·-··~·-··"'·· 

---------...,.....,., _ .......... , .. l••l-~11 ,.,..., ••
,

,1, ..CIA.lt't~~'ll'I""'
~.U',H ,.. ~ .., .....,...,..

V 
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'!I Medication Review - Microsoft Internet Explorer ~~~ 
File Edit View Favorites Tools Help ,,, 

:~ () Back • / 'Search ':;. ( Favorites ·1Ulo,. ij_ ,~
' : 

i\CMw -, ,iU https://maxsource,maxor,com/cdcr/test,aspx V ~Go 

~!. ~· v ! I, Search Web :/ uj• •• (a'>, OMail • '1\)MyVahoo' • .i,Personals • ii,Games • J1Music • QAnswers • » 

Medication Review • Add Tab 

-When the MAR is finished running Click on the printer to~~ri~n~t

UEDICATtoN ~OMltH&rRAHOIN RECORD 

1.1,ui..""- hAME ~F A:"11.,MT.4. t.MIE OF F,:1H.tTA 

.w KOP•u A.lr'IRIN &1 IIUTAJiLET EC (I01'2-1081.(Jfij FIUD.ta: 7MD07 °'1U F&U D� ID· 7,..'1601 Rd:88018011-t 
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.... 111'.0P ••• fl.i.iDIIJIOME Ii Wll TA.ii~T ICI001i-44ll44:li1 FUI O.la: ON Nt..E ona RH DIM: ON- FLE ((d:il608&08..Q 
0}'11' :ir 4 I,~[. i'I NJ N-,) t "it\5 lN Pl,!.~•( :j' 4 Tt\5ii ,,... NJ DQl.~~.1 E~ff Data: 12.'Ur.lDOT Olletor: D'1C4.Qf TN-1 

Fill Old,: OH Fli.E Orto RII Date: 7lli'tlf7 fbil:f(l088Cl8.tl 

Ulj~ 11,$PI!,. 1 E.qlW, 0111111: 12n&r.lQ07 Qoot.:,r: Dc,o,sor TMt 
T,~I"'"•\• 

- a,,;op• ... N.£ON180ME Ii »o TABLET IU0111(4.a714-.2li) FUI oat.: 7N:IDDl Orto ~U Oltt: 716'2:N7 ft.a:dOD88tO-'l 

DA,'( i-4 7.-W:C. ~.'1tJ.i'IN:i 11'!.fi 1'11Pl.1~i47t\5S.14'11M.C)AV10: 3 T/\8(; i"ilMJ Cli.'111· ,;_ 71\6,:!,:.N.-\U Qafcliail!, 1 EAl!W• a.ta: 12.f.llj'::llll Dallklr: DOMDl TN.I 

G'I.-· 1.::: 1 ".'.~ IN.VJ 

X Discussions• ·_,,,J [£J ~ ~ ~ ~ I •: I~ Discussions not available on https://maxsource.maxor,com/ 
··-·--------~ ----

.@:} Done ~ • Internet 
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~ Refills b MAR ~ Medication Reconciliation 

MAR Type: Complete MAR by CDCR# ,D12345 Submit 

.-~ 
~ • I 1 ~ J' ~ "', • 66. 7% • / Sign • ,-:.j cJ 



Make sure that you have the correct printer selected 

Print --------------~ ~ 
1-:=::;:-------------

Type: Lexmark T522 Document and Markups 

Print Range Preview: Composite 
0BII 
0 Current yiew 

-------- 11 ------ll 

Su!)set: 

0 R~verse pages .o:"=r~-
.:J----~-

Page Handling ,. 
J;;opies: '1 .,, . 

I 
8.5 

l 
--------- ---·- ·----- - ----·-

Page ~caling: Shrink to Printable Area 

~ Auto-Elotate and Center 

D Choose Paper Source by PDF page sile 

D Print to file Units: Inches Zoom: 94% 

1/1 (1) 

IPrinting lips ] AQvanced Cancel 

---------- ·-~ [ froperties 

Status: Comments and Forms:

Click OK 

OK 



u to view medication orders on 

this will show you only active orders on 
rs that are expired will not show up) 

ill show every order that is on the patien 
ired orders. 

t -· .,_.,.... "" ............. 

·!I Medication Review - Microsoft Internet Explorer ~~~ 
File Edit View Favorites Tools Help 

() Back • ~ ~ q, / Search 'Jf{ Favorites e, .~ · LJ GT· ii ·~ 
----·--·---- --~--------

Address !;@) https: //maxsource. maxor. com/cdcr /test. aspx v I:] Go Linrs » • 
-

'!:;i 
Y!. ~-

- ------ - ---

vlJsearchWeb • (/ [8• O• (i) ! []Mail• IDMyVahoo! • .Personals• QGames • ~Music• QAnswers • » 
Medication Review ii • AddTab 

Medication Reconciliation----
~ Refills ~ M/'.l.R r:') Medication Reconciliation 

Submit CDCR#: 

., 

I I I 

---------
...,.........,.,__,_ ,..... u1110·· ............~- :w11111 .........4

>., .... _,,. dnu.......,.,.,.,.,
V 
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·!Ii Medication Review - Microsoft Internet Explorer ~~~
File Edit View Favorites Tools Help 

()Back ~ [;) ~-, / Search 'i,\ Favorites €3 
i1,1d1 e•.c ii) https: //maxsource.maxor .com/cdcr/test .aspx 

~! • ~• 
. -·· - -

v!I, Search Web • ,.;) [8• O• ~ [])Mail • /0 My Yahoo! • '4f Personals • QI Games • ~ Music • Q Answers • » 

Medication Review ii• Addlabl

 

1: ' 

@ Refills ~ MAR b Medication ReconciliationEnter in the CDCR # 
--~ 

CDCR#: d12345 · 

Select Short or Full Form 

(!) Short Form 
I 
0Fu11Form 

,,J 11+--C Iic k sUbm it ,---Sul-,m-it- •1

..
/ 

.... , 

X Discussions • i ~ ~ ij) @lJ tJ 'tJ ! I .0 Discussions not available on https:1/maxsource.maxor,com/ '11 
.@'.I Done ~ • Internet 

, I 2 /sign• 

MEDICATION RECONCILIATION (07106/2006 TO 07/06120D7) 

:;JClir.~: (;A,._tfO~.N1,", !:1'.'.TE PRIS.DI~· SACAAMEW:7D ...,. lr.J~• 

=ia:li!r: 1C<:JB 1: TES'~ -E.:T 
:-:•~ o.133,IS Unit>;:; 3 lkcN.• .lo•"'• 1ot,11 •.I '" "'•·

� ESTR""-DIOL 2 MG TABLET jU0~5:5168704f PE'i.Ji"'iG ii.'1[\'20J7 2 12·60D0012 DOC-OR TE:.T !AE!1:).t5) s.: ;(
0 f;.~flLL.S. r1tN KOi='- 0 STC~ S,G: TAl-.:5. 1TA5L~ BY t/;:IL;Tt- EV.:.RY OA.Y WHIL:. C·'i ~AR.OL: CR OL T TC LUNCH CR GONE =-,~HING 

ERV-TAB 500 t,t,'.; TABLET EC (0007-16321131 PE'i::i'iG 7,1•1.i~OJ/ il 12·GOOU009 ooc-oR 1E.::.- ,,i.a1~3-ff1 ;( 6: 
0 RcFILLC ll<tl 0 KCP 0 ~TC' StG: T-"k.51 TA5L5T BY .._,CIL Tt-· Tt\l!CE.,i\, CAY P,~f\.OLE 

ERYT~ROM~CIN 2% GEi. 111i11,M12mo1 PE-'iJl'iG 7•\:.'2DJ7 0 1H000010 ooc-cR TE::- ,....e1~3J.31 c: l(
0 RcFILLC ~"" Ot<CP OS1C' !::iG: A.~FLYTO AFFE-::-EOA.~EA Tw,c:: DAi_Y 

NOilVASCt0 MG TABLET (001HiS1&<0'1J ll•7,'20:l7 7:7.':?0~7 0 12-6000006 DCC'70R TE.S7" l.~E!1:34,5'J 32 l( 
0 ficFILLC '"'' 0 KCP 0 ,TO' ::::1G: TAK:: 1 TA:IL~ E!Y VOLT!- EV::R.., DAY

.... 
101.it TES11E.- " 

=.31:l1cy; FC-.$.CM $"'.'ATE. PRIS.Ot-.1 F� AR.MACY 
~i:~r: VfD-:)61: 1E.!:i- -E.ST 



@ Refills ~ Mil.R V7 -- Medication Reconciliation --

0 Short Form 
CDCR# d12345 Submit 

0Full Form 

.., 

:~Ev; FRES:Cri.ll=T.�t,· 

Information you will see on the Medication Reconciliation report 
Drug Name, Sig, Last dispense date, expiration date, refills left. Rx number, Doctor name, 
Quantity dispensed and day supply. 

Pending- the pharmacy has received the order, but it has not left the pharmacy. 
D/A 00/00/00-discontinued order or the order is expired and the date it die or expired 
On file- there has never been any dispenses on this prescription number 
00/00/00- last dispense date 

l· ., ,4, ; 75,7% I • / 2 .y /sign y 

=Jcl11:)': FC·-SC>I 1T,.l,,TE FIRl~::.1N F1AliYi-.::.Y 
:i.:.~r: 1C :'.181: TE:$"."' "'."EST 
CJCff- ti1::JH Unltljl: 3 -:i,,- u.,. 

D F-cr1cc, ~M � PREOH~SONE 5 !MG TA6LET fOOt\5487242-SJ c.i..i ;:-:LE 2,'2:!.'20~7 1 11-6;(h)fjJ°' oo.::-cR TE::;- 1.A.e 1~3.J51
KCP Dsrc:i 3,G:":,A'l~ 4T.-'iB.SINA..YMIDI-ABi~FIMUA.'i9:4 .5S:hAM DAY :3-...flSINAJ.1 OAVt1:2-ABSIN.-'iM D>.v1;::·,TAf,lr-l 

� PftEDNJIONE 5 IMG TA6LET f001ii5.i8724251 O°" =,'LE 1 '2~.•2037 1 11~00GJB8 DCC':"OR TES- I.A.E!1:3.JS 
0 ~cflLLS nN 1".CP O 

1 

::nc::a ~,G: --:.AY ~- 4 TAE!SINA..\'IMID 1-Afl!"l FIMDA.'i9:4 A53 lhAMD,l,,Y1tl: -ABS lt~AMDAY 11:1TA5~ 1hAMDAY 12: 1 T.11,E! it,AtJ 

D ASPIRIN 81 MG TABLET EC l<>D1B282178'3# lC 
j;_=.flLL.S <IN'I O l(CP O CTCj ::J,G: TAK: 1TASL~ ev u;,:.1.,n· E',t:Ft'!" DA"' 

� PRf:[}N:JIONE 5 IMG TA6LET(00054B7242SI D:A i'.'E,'.2C1Ji' ,'2!:'20J7 0 11-SOVG310 occ-cR TE::-1.A.E~1:.3.J51 
0 f,:cflLLc 1M KCP 0!:iTC:> ~1G:~AY~.4TAl!~IN.r.."1'.r.NOI-Afl1\IPMDAY9;4 .3-AE1Slt~AMDA..,..11:2TA5S:h.~M UAY·2 ITAE11~AM 

ERYTHROMYCll,l 2•• IOLUTION t~D11l11&215GO) o 11-toosgo,;; occ-cR TE~- 1Ae1::J.:i51 l(
0 /l:cflll2 ,t,;-4 0 KCF- � $TC:> ::G:A:>FLYTO.~FFEC-EDA.~\n•l'C'=DA:~YfPAROL::._1 



To print medication reconciliation report click on the 
/printer make sure the correct printer is selected 

., I /2 I ''II' " J,·, " 4, ,J 

MEDICATION RECONC,/L/AT

=aeity CA.lfCnN 1,1,:::A1t PRLS~f •3A:RAL1Erro 
:,Uf:1COB1. TES- '.'f~T 
:;x;;s cu,:. u~u= 3 

75.7% :• /sign•

A PrNe: 

Hft. tiwtt , I ~'I"<' I 
s,.. U]!ll'oi1.nlfiJ111~11<.i, 
111' l~i:ll o......llal!p 

ION (07!06!2/I/J6 TO 07/f/&'1007) 

. 
fulA<1,;t 

~I.fl 0!J 

... QLIIMl~""' , OCJl•I~ 
LISIMOPIIIL 10 MC TAlllfl f:1111!12'701/ jJ 

D
)[: QP.,,J.1 ;,ru, 1111,1 0 ~:c~ 0 ~TC:::i S,3 TA.wi.= 1f.'31.~T BY ~'OL Tt· E'-Efi:"' OA.'P' 

S~iel Alp!JJl~I~ 
EUR;OOL 2lfG TABLET 1~55111ie70~1 Pe'C 't3 ~/1C.'21i-J:- 2 12-U.00012 occ-l)R TE~-11'81~)4:') ~J J[ 

11 -~;;-.:::.:...--
--- -- --

'" --·-O~TTO LUNCH CR ~.'SHING 
......0 ~·c;:; 0 :rc::i ~.Ci: t.!Ji.:: 1T.'.51..:."TDYLt:)L Tr EV:R-'."OA..,WHIL: C'l ~L;CP. 83'-IE OR!"'•""' . .• ..=-= -· ---P~;f Hir,:ir.:: . ~ -~,. -· ---

ERHlB IOI MG T<BLETEC(11111)7Utt11li PfC.!G 7::,•lOJ; 6l 3(• !il<r I 81 -, -___,:··. 
~,ij O~C? 0 ~TC~ : ~ T.IJ..:: 1T.6.il.:i 1:!Y!J~Tt-T,'iiC:EA :AYP..lifi.ClE ........,.,:"::.c;,:-'_,;:.,:..;;:~ 

• .u.-..c, ----• .ca --• . •••

E~'fTliROll~CIN 2'il Gfl f0i1U1!21WI 
,1v1 " l[ 

0 ~.CP O~TC~ : ;j ~.JFLYTCAFr'E·:-EOA~'in'l'•~:t•A.-Y 

� •0ov;.sc IIMGTAnETjOOlnl~II ll ~[, 
Oi;:FILL[ 1/,j,I •l):i Dsr~ s,:;ti1,i-..:.1r,i,.s1.:reYLIO(.Trev:li~·oA,,. 

... 
" 

X Discussions· 

,@)Done ~ I Internet 

Zcur, 94.\ 

Click OK 
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Nursing Workflow Processes 
AM MEDICATION PASS - B FACILITY 

. 

0605 
• Reotlim to fl CHoic ~ 

~• 
0630 

RevltM· 
Orders, Transrer ··-·

List 

Call Trans-feting 
-i.- Clinic for Inmate':. 

Med&&MARS

eoom 
• NAACs, S:,Jlng~s-. 

Tool~ 

RemO\le med bms 
from klckef &. pllire 

ue1 counll:lt by 
window 

Pince NARCs ir, 
drawer in 1ronl ot 
111.Jtt.~ a~lgnud h} 

pass rnE,i:is 

i., OPEN Med 'vVindoi.Y � Inmate pres6nls 10 to 
Nur~ 

Niirstt v11uifitts I1.11 
lrin~tt:1 

ChiftC.kt:510'1.il~ 
M~tt.:ig&MAR 

Nurse SORTS· 
E•rly AM pk:k up· 

DOTs & KOPs 
pieced in appropriate 

bin~, 

TJi: Nurse revlB'NS 
,. rene.wsl~ ,\ print:s 

llltK1 profile for MD 1o 
fff\tlSW 

Admimster med~ 10 
!11nkll6:i Ill .liiOlall <;Up 

DOT ptt1forrned 

•; 

• 
Nurse. gives Insulin to 

DiQbetic:;; 

l 

Handing oui KOPs 

Med Nurse, ch&eks 
MARS for No~Show'5-
& eaUs tt1e bi..Aildino 

for Inmate 

T 

T,; Nur.:;.e pnols. ou I 
Ul1$!'llng MARS & nt:1w 
MARS for new rn&ds. 

0830 
Med Pi:i,S£ E:rld5 
W1r1dow Closas 

• RaCatJnt 
NARC• 

l 

Orientation Inmate 
• escofted to Clinic to 

reooive- meds 

Tx Nw-se 
* 
tak6'5 ef.:'Ia 

st1ct.era fiom KOP~. 
p1ar.e=s 1tlt,rn on MAR. 

t;;lgmiddl(t;;...'1a,il~~ 
MAR in billdt1f 





Guardian Pharmacy System 
Also Known As 

CarePoint 



Guardian Login Screens 
• Login Name, 

Password, and Store: 

Select 
your Store 
from the 
drop down 
menu 

CarePoint 11!!11!113' 

, [arePomt Logm 11!!11!113 
~ Enler a user name and password that is vaid for this system. 

.QK 

Login Name: jusERNAME !)ncel r-----------------1:as sword: 
Options » > I 

Store: 
------iMadison Clinic l~ue DoD •t------' 

Madison Clinic l~ue Retail 
Milchel Field· DOD 
Mitchel Field-rel 
ORHscripts 
Pacl-Aed Clinic Pharmacy Beacon Hill RET 
PacMed Clinic Pharmacy Beacon Hill DOD 
PacMed Clinic Pharmac Madison DOD 

CarePoint~,_l=cnc====~====~== .................... _ ...... ___ _ j 
!Logging In... Iwww.carepoinl.com 



Guardian Login Screens 

• Printer(s) Setup: 

Be sure to 
select the~
correct ~ 

tray for each'
function 

ion !llil13 
...

te1 r Dot Mahix 

~ Tray: iJ (label tray) 
ter jDefault .:J 

T1ay: IDefault .:J 
IDefault .:J 

3 
Tray: IDefault 3 (label tray) 

,.. 
Tray: IDefault iJ (paper tray) 

,---·-·--·---------

• 
Tray: lc•elaull i.] (paper tray) 

-=.J 

Nd ,, Printer Configurat - DX 

Label Prin

~-~------
Mong1aph Prin

~~ 
~ 

x--

©2004 CarePoint'{=,~In=c=============;;::=====:==========
I----- lconfiourino Printers... Iwww.careooint.com 

Check this bo ---



Guardian Login Screens 

• Select "Retail Dispensing": 
A CarePoint - GUARDIANRx 2.30 [2605] - GUARDIANR11 

j~ M~arePoint I 
Eorms 
!nventory 
e_atient Care 
8_econciliation 
8_eport Manager 
8_eta1l Dispensin,~ 

fl.dministra tor 

e_oint of Sale 

b_og Out 
Ejt 

©2004 CarePoint, Ii:i_c__ 
!Ready, .. jwww.carepoint.com 



Searching Patients in Guardian 

You can 
search on 
either the 
Patient's name 
or the Medical ::::l::
Record 
Number and 
then press Tab 

Note that 
we previously 
selected 'Retail 
Dispensing' and 
it is highlighted 
here in the 
navigation 
menu Uc•; .i·t,, :, '

,,\n).,,, ,. ' 

, scrip s- 1spensmg 

i~~~,n~irn~-~~~;:::=~~~-I~ . Fax 
Patient:____ ---:-)

&J Documentation .----
Date Written: 

_dIL'./:."::: ;'_"'t l(1,· ~=-1 r Dale 12/27/2006 Short Ierm Rxt+J Monitoring
CarePlan Manager Procluc_t \W)1Uf?r1.: \1 Rx 

i+/ Forms # 
DAW?rJ"l Dispensing 

Dispensing f.'J(_t~J~!!!.HU~ I ...:J..d
Prescribers Refills: 0 

ind1ca/-1on. " Products Substitution Permitted 

Patients Qty Written # I Starter Dose Qty# I 
Sig Codes 

Units/Dose # Dose frequency: Claims Hold Queue I I
F·i Inventory

1+1 Items/Vendors 
Purchase Orders r Auto Refill Hold until: 

Directions: Receipts r r Flag as Treatment 
Adjustments r 
X.12 Refills# RH E><p: I e,rint Rx Fie Copy 

_gj 
[:..: AccoLH1ts Receivable 

r 
RH Media: )Prescription ..:]

Activity
Account Adm1n Authorized by: 
System Admin 

Comments: C/l_ncel 



Searchin Patients in Guardia 

By clicking on 
"Patient" 

you to searcn 
by address 

and/or patient 
birthday 

Search by 
Cha rt ID ----}~s:
+123456 

,.. 
Amarillo Ma1,cor National Phcy Srv Cutp - Fmd Patient 

[+! Forms 
i~; D1spens1ng 

Dispensing r Sounds Like Nt 
Prescribers 
Products 
Patients Qty Written# J 
Sig Codes 

Unlts:/Dose # Claims Hold Queue J
Inventory 
l+l ItemsfVendors 

.S~g:I
Purchase Orders Direction5: 
Receipts 

j
Adju~tments 
X.12 ReHls#i::--

1-_ Accounts Receivable 
Activity 

m~M:m:•n~-tt-~;omment~s~,F--,~ 
Account Admin Authorized by: '-

y•:t•



Searching Patients in Guardian 

• Verify Patient Identity, Address, Date of 
Birth 

Beware of 
patients with 
similar or 
the same 
name. 
ALWAYS 
Verify. 

Denver Health Central Fill Pharmacy - Find Patient II 
Eile !;dit t!elp 

,. . ----------------
~eneral IAdvanced I F[nd Now j 

F\!JI Name... TEST r Sounds Like Ne~Search I 
{id dress ... r------------------------------- ;ielect I 

AddNew ... I 
Phone: 

SSN: 

DL State: 

DL Number:

Chart Id: 

Address Phone Age/Marital Status/Gender DOB ... 
1100 FEDRAL BLVD, DENVER, CO 80204 105 yr old Unknown 1/1/1901 

3 yr old Male 2/3/2003 
12341 [JEN\IEP ! CU 80204 53 yr nld Female 

TEST, PIDX UNKNOWN, ARVADA, CO 80004 41 yr old Male 
TEST, PUBLIC HEA2 321321, DENVER, CO 80021 56 yr old Female 10/10/1950 
TEST, SARA 321321, DENVER, CO 80021 36 yr old Female 10/10/1970 .:_j 

r --- --·--··-·--------- ----------·-·-··-··-·--
1 



Updating Patient Information 
• Press 'Ctrl' to access the Keyboard Navigation 

Control 
Keyboard Navigation Control ti 

c::::::::::::::::::::::g_i_~P.~~~-~--~~~-~~~~:::::::::::::::::::::::JI P2tient Profile Partial Price Quote--------~----------! 
Qui_gk Add Patient J____l_ns_ura_n_ce_____, ____P_ric_e_Ou_o!_e___ 

Quick Edit Patient j___Pr_int_D_rL1g_M_o_no_gr_ap_h_ _____, ___A_cti_ya_te_P_rod_u_ct_____ 

Drug Prescribed I Sig Codes Product Reference
--------~-----------1 

,Erescriber j Tran~fer Rx Rx W.Qrkflow Queu_e_-------------1 

Product Dispensed I___P_rin_tR_e_fill_A!:!_th__~____Sh_ow_Ou_eu_e__---1 

Renew Rx I E_dit Original Date 

Cancel 

• Each option has a keyboard shortcut letter 
underlined (e.g. 'Ctrl'+ Q will take you to Quick 
Edit Patient) or you can just select it with your 

irrc,1mot1se 



Updating Patient Information 

• Press 'Ctrl' + Q to edit the Quick Add 
Patient tab 

Note the different 
Information Tabs 
in which you can 
edit/add patient 
information 

After changes are 
made to the patient 
data, be sure to click 
'Save and Close' 

DQuick Add Patient l!I~El 

Iii,-,.,~,-,.,, llt:lil:l3 
Denver Health Central Fill Pharmacy - Quick Add Patient 
Quick Add Patient IAllergies I Insurance I Conditions IEmployers I FaciHties IMessoges IDisclosures IHIPAA IPatient Programs I1M 

Patient Options Fill Options 
fl!II Name... 

I I 
Caps: r. Yes <-~-o__jI Safety 

.:J Generic: - r Ves r. No I 
Bad Check: r Yes r- No J 

Gender: !Female ..:J 
Primary,...,<-No-tSp-e,-ifie_d_>--3~ 

Phone: !Home ..:J Language:.--------------
Primary MD: 

Registration Date: ,...I---~ CompHancer-l--.----~~ 
Letter: <Not 

Date of Birth: !I/6/1953 ~ Death: I Spec,f1ed> ..:_i 

53 yr IComments: 
Added by HL7 lmport 

SSN: 

Dd'y'er license #: State: I .:J e_atient Status: r-!Ac-ti_ve_____..:]-., 
Chart ID: ,...126-495_2_1__ 

Aesponsible: 
Email: 



Updating Patient Information 

• Updating/Adding Allergies ('Ctrl' + Q) 
---·--------·-======c---~~-~~-

Click the 'Allergies' Tab 

~

Allergy Profiles will be 
listed here 

Delete .... deletes an 
existing aller 
profile 

Open ... opens an existing 
allergy profile for 
editing 

New... ~~~~~eys p~;~~l:~--l-.;;:-~~-=-----=-
JClU! h __ ., 

D Qu,ck Add Pat,ent l!I~ £! 

_._r 
---,.,,,,..,----·=---==-----=·----~---~-_-_ _::-::::~---------------=-----~·~_::·--~I ___ ~_":_:,_Qe_l••_·_I____ --c: _I�,,,......1 



Updating Patient Information 
Click New ... to add an 
Allergy. 

This box will appear for you 
to 
type in the Allergy and then 
press Enter. 

This box will then appear to 
validate the exact Allergy 
specifications. Double 
click the 
one that matches. 

After changes are 
made to the Allerg 
data, be sure to click 
'Save and Close' 

c; 3 :1r old Fer,1al~ ,\,Denver Health Central fill Pharmacy - All~rqy - [New] l!I~13 
D 

~ - -. 
Add P;,ttent jl ~le ~dit !:jelp Quock 

LJ f_,le ~dit tjelp [I D Save and New Ill Save and Close j :tJ. j jj ,lb ~ ~J 
jj D Save and New ' 

Onset Date: 

Denver He ient 
Quick Add 1 · · •• X !letalls» Programs Itill 

f_ile !;;dit tjelp 
I 

Symptom Nan ~ 

(;eneral I 1--===:=:='.J OTHER SVMP' 
F[nd Now I 1-

Ne~Search I 
:!elect I 

17 Ingredient 

17 [:'roduct 

Ingredient AMOX!CllLIN TRIHVDRATE 
Product AMOX!CILLIN 125 MG TAB CHEW 
Product AMOX!CILLIN 125 MG/5 ML SUSP 
Product AMOXICILLIN 125/5 ML SUSP 
Product AMOXICILLIN I 25MG TAB CHEW 
Product AMOX!CILLIN 125MG/5ML SUSP 
Product AMOX!C!LLIN 200 MG TAB CHEW 
Product AMOXJCILLIN 200 MG/5 ML SUSP 

r--·--·--·-----
i 

I 1217/2006 2:19PM 



Updating Patient Information 

• Press 'Ctrl' + Q & select the Insurance tab 
Note the different 
Information Tabs in which 
you can edit/add p.a-~ti..=_e__nt
information -

=

Insurance Profiles will be 
listed here 

Delete .... deletes an 
existing insurance 
profile 

Open ... opens an existing 
insurance profile for
editing 

NewUc;t,,rSF~~\rriu/a new 
insurance profile 

:-=--

--·-· lill Quick
·--··-··-=======---===--===--===-cc==,----

Add Patient l!llil E3 
_____] 

I 

---~~~~~~~~~~~~~~~~~~~~~g.

 

--,�:...L.-1...____________ £
rtew ... Qelete --C: I� I 



Updating Patient Information 

Click New ___ to add an 
Insurance. 

This box will appear for you to
type in the Insurance Co and 
then press Enter. ------.u

--·----------· ------------------------------------
Quick Add Patient l!llil EJ 

jj E_ile ~dit tfelp

Denver Health Central Fill Pharmacy - Quick Add Patient 
Quick Add Patient I Allergies CondJlions I Employers I Facilities I Messages IDisclosures I HIPAA IPatient Programs I 

 I "tDenver Health Central Fill Pharmacy - Insurance - [~ew] l!!lliJ £3 
� : ] E.ile f;dt t:!elp

._~ Ij ['} Save and New liiil Save and Close [ ~ I IJ ell, ~ ~ I

ln!iurer; I status: r Inactive 

Coyerage: ~ls-e,-o-nd_a_ry--.::J~ r Hold Blling r Indemnity 

Cardholder: jTEST, PHARMACY Relationship: lseif/Cardholder 

Plan Name: Eligibility: !Not Specified 

Policy No: Group No: INOT SPECIFIED .::] 

Cardholder Id: Person No: I Home Plan: I 

Coverage Start: ~ Coverage End: ~ 
Max, Benefits: .-j---$0-.-00- Deducti~e: r,---$-0.-00-

Signature on File: !signature not on F~e .::J 

\lerified Date: \lerified By Us.er: , l[erify

Comments: 

U/ 



Updating Patient Information 

This box will appear to 
validate the exact Insurance 
Company. Double click the 
one that matches. 

If the company is not present, 
call the Help Desk. Never 
select Add New... 

After changes are / 
made to the Insurance / 

data, be sure to click 1 

'Save and Close' 

D~nvet Health Central Fill Pharmacy - Insurance - [New] II~£i 

Status: r Inactive 

Denver Health Central Fill Pharmacy - Fmd Organ1zat1on fJ r lndemn~y 
----- Elle l;:dit tjolp --------------•-•---•--•--

Cardh 
~eneral I FlndNowPlan I

New Search Pol t,!ame: IMCARE I I-----....,
A_drJr~:,i. Select I

Cardhol t,dd New ... I Ian: I

CoveragE 

Max. B, 

Verified C 
Mcare-BlueMedicareRx 

Comment! Mcare-CCareRx 
MCARE-COUPON 
Mcare-DH Choice 
Mcare·DH Choice5econdary 
Mcare·Humana 

~--·---------- ·---·- --------

~===============================================:'.J ..:..I
~ 

t,!ew... j[::;;;;::J Qelete I~~ 
121112006 2:21PM r•-~-



Updating Patient Information 

• KOP or 
NONKOP 

""!'.'Denver Health Central Fill Pharmacy - Insurance - SELF-PAV ALL. l!I~Ef 
jj E!le i;;dit t!elp 

11. D.Save and New- lill Save and Close I • JII :ii.. ~ ~ 1--

Jn~mrer: 14:iliifl!II II Status: r Inactive 3rd Party Plan 

Coverage: !Primary ..:J r Hold Billing r Indemnity 
-----~---- ·-·-·--····-·--·-··-········--·-. 

Cardholder: !TEST, PHARMACY Relationship: i<Not Specified> 

Plan Name: Eligibility: INot Specified 

Policy No: Group No: jNOT SPECIFIED 

Card holder Id: Person No: I Home Plan: 

Coverage Start: I ~ Coverage End: ~ -----Max, Benefits:~, ---$-0-.0-0- Deductible: j $0.00 

Signature on File: !signature not on File ..:J 
- ,-------·------------

Verified Date: Verified By User: , l!erify 

Comments: 

-- -- ---w----
21712006 2:23 PM ' 

'-'(;:_)I 



Updating Patient Information 

Here is where you would 
update the patient's 
preferences for safety 
caps on their 
prescriptions 

You can record their 
gender here 

You can add 
comments to their 
profile in this box 
" patient wants pink estradiol pills 

only" 

=· P.;tientC.::re 
l~J 5rnir,.iry 
~~] floooJt,:ipho;al 

~o;:::.::..~..-..-,------
[J11uk .AdJ ~<1hent II@ 

-
&11.icriJ~ Suoclll 

l>MeW•llen,:~~ 

•,!_,fo,m, 
DAW?..-

P,~nnb.,,., 
Prod,,.,;(1 
P~1.,,.t, 

Cla.,-,s Hold Queue 
- lnve,,t.,..r 

_.:.;lt.,.o-'!'Yer.:l..r, 

Pu":t.,ue O.de,~ 

AaolJl'II Adfllln 
!>~2ernAMMn 

_j 

r 1•, '-i' 



Updating Patient Information 

• Press 'Ctrl' + Q & select the Conditions tab 
-····-········-----------------------

Note the different 
Information Tabs in which 
you can edit/add pa:..=..:ti~e~n
information 

t

Health Conditions will b
listed here 

1/

Delete .... deletes an 
existing conditions 
profile 

Open ... opens an existing 
conditions profile for 
editing 

Newifr'.]l,:f,~~~tni7ha ne
heaIth condition 

w---

Quick Add Patient Rlil,Ei 

-=------1-~~~:::~~~~~~~------'-__;_..--'---..;._-..;._.....--'---,.---=----. 
ICD9 

 
~Denver Health Central Fill Pharmacy - Cond1t1on - [~ew] lllil 13 

~-----~-~----····--·---···-·· 11 EJle !;:dit t!elp J 

jj D Save and New liiil Save and Close I • IJJ JI, lill1l 8 I 
Condition: Onset Date: ~ 

Status: ,--lun-res-olv-ed--3~. 

Primary Dx r 
Comments: 

~ 

-+-----------------. ~I � I 
- ___-____ _._ _____ -----------··-----· --~--------___. _________________ 

1217/2001:, 2:27 PM .-> 



Updating Patient Information 

Click New ... to add a 
Condition. 

This box will appear for you to 
type in the Condition and then 
press Enter. 

Cl! Quick Add Pi>ttent 1!100 E3 

Conditions IEmployers I Facdltles I Massages IDlsdosures I HIPAA I Patient Programs I 1� � 
Date Name 

� 
JCD9 

I\. Denver Health Central Ftll Pharmacy - C:ondttion - [New] 1!100 E3 

ll 
LJ E_ile ~dit !:!elp 

C'l Save and New liil Save and Close I • I n.)I, ~ ft I
Condition: ~--------~ 

Onset Date: 

Caring MD: Status: lunresol'¥'ed 

PrlmaryDx r 
------------------------·•----------,-

Comments: 

r:tew... 11 Qpen,,, Q_elete 

! 121712006 2:27 PM 



Updating Patient Information 

This box will appear to 
validate the exact Health 
Condition. Double click the 
one that matches. 

After changes are 
made to the Conditions 
data, be sure to click 
'Save and Close' 

[kDeuver He<1lth Central F,11 Pharmacy· Condition -[New] l!llil El 

' ' 

l!llil 
Onset Date: 

Statu<: !unresolved 

1·:
Primary D• r 

Denver ... Health Central fill Pharmacy - Find Cond1t1on Ill Ccmrr 
FI ~dit tielp 

1 F[nd Now l 
Ne!I/_Search N;!_me: ~ARCI I 

2elect l~D9: I
fl_dd New .. , I 

ICD9 Acute/Chronic or Both User Added A 

94 Acute 
94.2 Acute 
94.21 Acute 
94.25 Acute 

Narcoanalysis 94.29 Acute 
Narcolepsy Syndrome 347 Chronic 
Narcolepsy Syndrome 347,0 Chronic 
Narcolepsy Syndrome 347.00 Chronic 
Narcolepsy Syndrome 347.01 Chronic 
Narcolepsy Syndrome 347.1 Chronic 

,
,X 



Reviewing Patient Information 

• Ctrl + A to access Patient Profile 
" Denver Health Central Frll Pharmacy - Patient Profile 

Dispensing 
Information 

Double click 
the medication 
to see the various 
dispenses 

Double click 
the column 
heading to sort by 
date 

Refills can be 
processed here by 
highlighting the 
Num. and clicking 
Dispense,-, tin; 

l!lliJ 13 

] Q Dispense '-'1 Renevv ] ~ Deactivi'ile Void

TEST, PHA'"° '1ACV Acct#: 96855 

r-K> f<l•.JO',NN f; cLEP.GIES 53 ~lr old Female Ins: SELF·PAV ALL. Bal:$ 
DOB: 1/6/1953 
Chat't: 2649521 

Qeactivate I 

*IBUPROFEN 600 MG TABLET 90 12/7/2006 0 Active 12/7/2006 DAVID GINOSAR 

01 2012422 HYDROMORPHONE 2 MG TABLET 30 12/7/2006 0 Active 12/7/2006 DAVID GINOSAR 

01 2012413 MORPHINE SULF 30 MG TAB SA 30 12/7/2006 0 Active 12/7/2006 DAVID GINOSAR 

01 6204495 ZVPREXA 20 MG TABLET 30 12/6/2006 0 Active 12/6/2006 DAVID GINOSAR 

01 2012404 OXYCODONE W /APAP 5/325 TAB 180 12/6/2006 0 Active 12/6/2006 DAVID GINOSAR _j 
8 07 6009235 FUROSEMIDE 20 MG TABLET 60 9/11/2006 6 Inactive 9/11/2006 DAVID GINOSAR 
g 07 6009234 FUROSEMIDE 20 MG TABLET 60 9/11/2006 1 Inactive 9/11/2006 DAVID GINOSAR 



Dis ens1n •

Enter the 
information in 
order and 
press Tab to 
proceed to the 
next field 
highlighted in 
red. 

Prescription Info,--;:::==·-·::,··::,··::,··::,·•::,-::,·=========-~ [:ti Summary DOC TEST, MD Pre:itcription t1f...tEWRX l+l Biographical 123, SEATTLE, WA 00000 
Patient:!r3-70_1_1_T_E_S_T----------~7f. 1+1 Clinfcal • Faix 

r 37011 TEST Da1e 12/27/2006 Date Written: j12/27/2006 ~ Short Ierm Rx NEED AMARILLO TX 79101 
PIOducl Written: 'IR-AN-IT-I-DI_N_E_l--'50=M-G_C_A_PS_U_L_E_____7f._ RX RANITIDINE I 50 MG CAPSULE 

l±J Forms # 60 
DAW?~ Sig: UD 

Prescriber: IMD DOC TEST, MD 
DOC TEST, MD 

lndicalion: INOT SPECIFIED 

I 
Substitution Permitted 

Patierits Qty Written # ~ 
Sig Codes 

Units/Dose# r Starter Dose Qty# 

Dose frequency: Claims Hold Queue F 
h Inventory filg;_ ud 

t+! Items/Vendors 
Purchase Orders Directions: As directed 
Receipts r 
Adjustments r 

Flag as Treatment 
~rint Rx Fde Copy 

x.12 Relills#f R>< EKp: 112/27/2007 
1:=1 Accounts Receivable R>< Media: jPremiption 

Activity 
Account Admin Authorized by: 
System Admin 

Comme[!ls: ttist," !ll;f~~i~]j __2_a_ve_~ __c_!!fl_c_el__, 



Dispensing 

"Product 
Written" will 
pop up this box 
for you to 
select the 
appropriate 
medication 

, Denver Health Central Fill Pharmacy 01spensmg II~El 
j) Eilei f_dit DUB. ~iew Iools t!&lp i Qptions 

TEST, PHARMACY Denver Health Central Fill Pharmacy - Find Drug" El 
NO VI J _JV'/N ALLH •~IE_J S..1 1 ,-iJ f t:l11alo:;; rr1-.. Eile ~dit t[elp c,,'.JB 1/f' f}9'"-i ·---~~·--

,_he:• t ht,4q:;~ l 

~ P-:11:Jent Care -Prescription lnfo---r·________ §eneral ~dvanced Now 1!2 Summary 
I I F[nd 

Proscriotion 1lr-EwRX [+J B1ograph1cal 
Mmlt.j"'P-HA_R_M_A-CY_T__ Ne!:\',Searchf+I Clinical E_sr=--- J',!ame: lalbuterol 

[+J Documentation 
Oate Written: 112/8/2006 ~ [fl Monitoring r :;)' SelectNQC: 

CarePlan Manager P1oduct Wrilton· ,albuteroll 
r+J Forms 

DAW?~ :.:..! Dispensing 
Dispens,ng 

Products 
Patients Qty Written-, ; 
Sig 

Queue 
r-- Starter Dose Q 

Codes Day• !iupply # 
Claims Hold 

~.---------------,,------~--,--,-----.----, 
['7J Inventory 

I-fl Items/'Y'endors 
Purchase Orders 

Direc.bons: 
Receipts ALBUTEROL 90 MCG INHALER 59930-1560-0 I 0 Generic 
Adjustments 
X.12 Refills# t RHEHp:j 

Accounts Rece1...,able 
RM Me.d)a: ( PrescI 

Authorized by: 

Comments: 

Mfg: DEY LABS. OnHand: 1,410 
AWP: $0.40 AAC $0.02 Vendor: Supply 

~----------------------- -----•---·--· 



Dispensing 

"DAW?" -

Mark 'Y' only if 
Dispense As 
Written is 
indicated on 
the prescription 

Otherwise 
mark 'N' 

., Denver Health Central Fill Pharmacy- D1spensmg l!lra l3 

-Prescription Infor±J Summary ADM1MVERSPre1cr1Qtion •F-JEWRX 1:H B1ographical ~-----------1 n7 Bannock St, Denver, CO 80204-4S07
EtJ Clinical I JIii (303) 439-5774 (303) 891-8469 · Faix, fAlumt.jPHARMACY TEST 
I±} Documentation PHARMACY TEST Date 12/8/2006Date Written: j12/B/2006 1±\ JgJj r !;hort T arm Rx Monitoring 1234 DENVER, CO 80204

· CarePlan Manager Product W1iu~..-!--lh11teroli Rx 
H:.l Forms #

[)AW7 ~FJ ·Dispensing 
Dispensing P!11.!J,-!ilJ~f I ~-------v~jj l 

I ADAM MYERSPrescribers Refills: O
\n(fo;:· _!1~<:r~: Products _3 l 

I Substitution Permitted 

Patients Qty Written# I Starter Dosei Q.ty# I 
Sig Codes 

Days §upply # Claims HoU Queue ~-----------
r--

-
r:;=l Inventory 

[-fl· Items/Vendors 
Purchase Orders Direct1on5: 
Receipts r Flag as Treatment 
Adjustment-s r 
X.12 Rer~,.,, f RN Exp: 1 lJI E.rint Rx File Copy 

Accounts Receivable R" Media: IPrescrlptlon ..:] 

Authorized by: 

Comments: _j r~r :.r.,..•, ••: .. C§_ncar 



Dispensing 
"Prescriber" 
will pop up this 
box for you to 
select the 
appropriate 
Doctor 

Beware of 
prescribers 

with 
similar or 
the same 

name. 
ALWAYS 

Verify. 

" Denver Health [enttal flll Pharmacy- Dtspensmg II~ El 
JI Eilo ~dit DUB. ~,ew Iool, ttoip i Qptlons 

TEST, PHARMACY Denver Health Central Fill Pharmacy - Find Pre§ctiber E3 
N(J)- 1'1(1/,NALLH-"IE:, S:,,,1oldferic1le Ins E,ile ~dit !:ielpUUB, l/fi10':d 

1-h11t .:'64gr:;_1 

El Patient Care ~eneral rescrlption Info,-;======== IF· Summary 
I F[nd Now 

Pre1c1iotion tlNEWRX lfl Biographical 
flllumt.•1P-H-AR_M_A_C_Y_TE_S_T___ 

ftJ Chnical FyJI Name ... ltest r .---------------Sounds Like Ne~Search 
t-h Documentation 

Date Written: 112/B/2006 ~ :tJ Monitoring r ~r Mdress ... :ielect 
CarePlan Manager Product Written: lalbuteroll 8,dd New... 

t~ i=orms 
DIIW1 ~J Dispensin<., ~ 

Phone: 
Dispensing 
Presaibers DEA: 
Products 
Patients Qty Written.;,;. : Starter Dose Q Practice: 
Sig Codes 

Day• Supply# 
Claims Hold Queue 

j -
Other Id 

8 Inventory ------
:;!!l 

ff! Items/Vendors 
I 

Purchase Orders C--------
DirectHJ11.S: 

Receipts 
· Adjustments 
· X.12 Rellll• # f RM EMp: I 

Accounts Rece1¥able RK Media: IPresc1 

Authorized by: 

Comments: 

I 
I 

:1 J 



Dispensing 

Select the 
correct 
"Indication" 
from the drop 
down menu. 
This is 
necessary for 
all medical 
billing. 

> Denver Health Central Fill Pharmacy- D1spen'!img l!!I~ Ei 
i 

- . --·-------- . ··- -·· ·--,-·--~·- -·--·-~------· ---"·---- -_. ____________,,___ ·-· ---· j 

TEST, PHARMACY 4,:ct#: 96855 
:,3 yr dd Fenvile Ins: SELF-PAY ALL NO KNO\/,,IM .4LLEP.GIES Bal:$ 
DOB: 1/6/195:3 
".:hart: 2649521 R t L b I 

cl Patient Care 
l±l ·Summary Test 
Hi re~=:.~: 

l, 
Test J)NEWRX B1ographical 1233 A 

e.!wit.lrP-H-AR_M_A_C_Y_T_E_S_T_______,jlll~ 
lfl Clinical ('l'l':I) 9,9,9.9,'9'39, • Far 

!±i- Documentation PHARMACY TEST D.ate 12/8/2006 Date Written: 112/8/2006 :i,hort Term Rx !tl · Monitoring ~ r 1234 Dl'NVER, CO 80204 
CarePlan Manager P1oduct :W,jtten; IALBUTEROL 9a MCG INHALER 71 Rx ALBUTEROL 90 MCG INHALER 

[tJ Forms # 
DAW1~ B Dispensing 

fwcribm; f~T-e,-tDispemsing -Te-,t-------i.1-_a 
Prescribers Test Test lrrlcotion:· (J\".D"•m•iiiu:ii,=a=114iii,j_______i.l-:•:i Re,f\\ls: O 
Products Substitution Permitted 

~CiT SPECIFIEC1 Patients Qty Written # Hyperkalem1a 276,7 
Sig Codes Hyperkalemia 276. 9 Day& 5upply # Claims Hold Queue Hyperkalem1a 5B6 

Ei Inventory Hyperkalemia 728, 88 

ffi Items/Vendors Hyperkalemia 791,3 
Hyperkalemic Familial Periodic Paralysl Purchase Orders 

Directions: H erkalemic Familial Periodic Paral sl ..,. 
Receipts r Flag as Treiatment 

, · · Adjustments r ~nnt Rx File Copy 
X.12 Refoll•#r-- RMEHp:i1:,1c:,:fl'F _gj 

Accounts ReceiYable RK Media:. IPres;cription ..:] 

Authorized by: 

Comments: .:fl\'1 CQ_ncel 



Dispensing 
c1 Peover Hr.,cdth Central Fill Pharmacy 01spensmg !10El 

ff! Summary Test 
[±) Biographical 1233 
r:t-J Clinical I 

-Prescription Info 
Pra,criolion IINEWRX Test 

A 
(9'39) '3'39-'3'3'39 • F flllilrot!PHARMACV TEST 7I .t.1 

L+J Documentation PHARMACY TEST Oa.t4! 12/8/2006 
Date Wrltten,!12/8/2006 ~ r :i,hort Term Rx [.+-J Monitorin~ 1234 DENVER CO 80204 

CarePlan Manager Producl Writton·IALBUTEROL 90 MCG INHALER Rx ALBUTEROL 90 MCG INHALER 
!±J Forms # 1 

DAW1~ B Dispensing Sig: UD 
Dispensino P,oscribaf' Irest Te~ ...:]~ 
Presc:nbers 3 Test Test 

~r 
Refilk: l 

INOT SPECIFIED 

Qty Written# Dose Qty# 11 
Substitution Permitted Products 

Patients StMter 
Sig Codes 

Day• Supply Claims m-,ud# Hold Queue ~
Fl Inventory 

_____ 
HJ Items/Vendors 

Purchase Orders Direct60M: IAs directed 
Rer:eipts r Flag as Tn,atment 
Adjustments r e.nnt Rx Ale Copy 
X.12 RefIll• # p RM Exp: jI 2/8/2007 

~ 
lllII 

Accounts Rec:e1voble RM Media: JPrescription ..:] 

Authorized by: rl--- <Not 5 ecified> 

Comment!: Phone Qjspense,,. :;ave C;incel Fax 
Electronic 

Optional: 
Select the 
correct "Rx 
Media" from 
the drop down 
menu to 
indicate how 
the prescription 
data was 
received 



Dispensing 

Click 
"Dispense" to 
proceed after 
all of the fields 
have been 
completed 

OR 

If you want to 
print a Rx File 
Copy, click the 
box and click 
Save rat er 
than ,Qt~pe!Q~~! ;

,, f>en"l't-r Health lentral fill Pha.rmary 01spen~mq fir;=;) E! 

ff! Summary escription Info---;:::::::==========:i Test Test PtescriQlion -~EWRX i:•I Biog,"aph1cal 1233 A 
f!Alimt.!rP-HA-,R_M_A_C_Y_TE_S_T______74= 1+1 cHr.cal (':1'3':l)':1'3':1-':l':1'3':I -Fu 

!+I Documentation PHARMACY TEST D;lo 12/6/2006 
Date Written: 112/B/2006 ~ ~ort Term Rx J+I Monitoring r 1234 DENVER, CO 60204 

CarePlcn Manager Pmduct Wrdt�n· IALBUTEROL 90 McG INHALER 74 Rx ALBUTEROL 90 MCll INHALER 
i±I Forms # 1 

DAWl G Dispensing ~ Sig: UO 
Dispensing Proscriber: lrr-.,-t-Te_s_t-------3--,~ 
Presrnbers jr.or SPECIFIED 3 Test TestRefills: 1 

lnd1colion: Substitution Permitted Products 
Pdtients Qty Written# µ Starter Dose Qty# 11 
Sig Codes 

Day• Supply# Claims Hold Queue j30 
[~ Inventory m 1•u-d----------l 

l+j Items/Vendors 
Purchase Orders DirectloM: lrA-,-d...,ire_ct_e...,d________ 
Receipts r Flag a'i Treatment 
Adjustments r Fde Copy 

X.12 Rellls # µ e_rint Rx 
RK Ewp: 1l2/B/2007 ~ 

Accounts Receivable RM 1'1edla: Presc · 
<Not S ecifled> A 

Phone Comments: ~J Qispense.•. Ciflc:el Fax 
Electronic 

/ 
-- -------- -------- _J~::::::_:;:;__ ;:;:___;:;:__ ;:;:_;;; __;;;_~-~~~~-=~_:::::;;__ ~;;;;;_;;;;;_;;;;;__;;;;; __ _;:;;;_;;:;;;_;;;;;_;;;;; __;:;;;_~:::::;;_:::::;;__ ::;::;:;;:::::::::::::__ :;:;::_;;:::;___:;:;:;__ ;;;____ ;:::;___;:;::_____ ;;;;___ ;;::: __;:::;_ -=--=·-="--~-----



Dispensing 
Before 

dispensing 
you will 
want to 

make sure 
you are 

selecting an 
NOC that 

has a 
positive qty 

on hand. 

It is very 
important that 

you select only 
"active 

products" when 
brand swapping 

'!I!' mxrx2 - Remote Desktop 
, Amarillo MdHor /1,jdllOnal Phi ~ 5rv Corp - Ed1l D1spenn1g 

11 

il il 
cllUlfll di, I l'>d Frr,ri,,..f LI Jr)'; 4 r.:,tl _. ;n:-1, 

f trl!ULL!l1J~ ol I _Id Fdr _,I I le <l1r r Ir 
----- [, •C: 7 /_Sr!q~~ _ 
LlLd.~.Jl...ili:... n1, L -,tnc.,rn,11 \•/e1,;r1r 1..,_1 .)_ 

l<pen,e Info,------;:::====--::~-----1 
D~pe,...od: j12/26/2006 ~ Amar1/lo MaKor Natmnal Phcy ~rv Cm p - Find Drngt Date t:i

Poyment Method: jHT DOWN - NOT SPEOFIED 3 
Pmruci Ditoense4 (P.ANITIDINE 1so MG TABLET find Now ! 

49884054405 500@ I EQUtvalent---- ------· ---·-·--·7 1 rflraodJGane N~Search f
Price Table: IHTDown 3 2,_elect I 

Prnd Exp Dt: j6/2</2007 ~ 
;~::l;~,:,:'.i~•~l~;:::,:,;'.,l::1;,:•,:,,,,y.j ~ ~.:~I~ 

I' Both 

Qty Di,peM<od # jw Dov, Supply# fTo:iJ 
Co>l $ 0.29 
Fee$ 0.00 

DruoName NDC DE A 

CoPay$ 3.00 � RANITIDINE 150 MG TABLET 00093-854'1-0l � _J 
Discount $ ,___o_.o_o_ 

r., $ 0.00 
t-----

Price $ ,____ 0.29 _ 
RMIITIDINE 150 MG TABLET 00093-854'1-05 0 
RMIITIDINE 1SO MG TABlET 00093-B5'1'1-06 0 
RANITIDINE ISO MG TABLET 00093-B5'1'1-IO D 

Patient Pov$ 3.00 RANITIDINE 150 MG TABLET 00172-�357-00 D 

Label Formatfiaxor-andrew 3 RANITIDINE 150 MG TABLET 00172-4357-IO 0

rAM f,iM 
RANITIDINE 150 MG TABLET 00172-4357-49 0 

D~pen,;od By: Verfied By: RANITIDINE 150 MG TABLET 00172·'1357-70 0 
commert<: ~I----~:j RANITJDINE 150 MG TABLET 00378-3252·01 0 

RANITJDINE I50 MG TAB LET 00378-3252-05 

~ 
OnHand: -30 

AAC $0,38 Vendor: Supply 



Dispensing 
Final Review 

Verify the Date 
Dispensed, the 
correct 
Payment 
Method, the 
Qty Dispensed, 
the Pricing, the 
Tech's Initials 
and the 
Pharmacist's 
Initials. 

Click Dispense 

.1 Denver Health Central fill Ph11rmqcy l)1spensmg 

DiSDflflS8 Info--[fl Summar{ Oate Ol1pen1ed: j12/B/2006 .!!?!]
l±! Biographical 

Payment Method: c,-=----==-----..:J- Test Test RH# 6275107 
l!J Clinical 1233A 

I ("9:r3) 999-9999 · Fax !H Oocurnentat1on Producl Pi•P1101ed ;tt.-PAV ALL. J PHARMACY TEST Dale 1218/2006 ltJ Monitoring 
!Workers Comp / 1234 DENVER CO 80204 

CarePlan Manager 
ltl Forrns Table: ..:J Rx ALBUTEROL 90 MCCl INHALER Price IMcare-Self # 1 

1;J Dispensiflg 
Prod Exp Dt: 112/B/2007 ~ On Hand: 32317.00 Sig:UO 

Dispensing 
Prescribers Lot# 

f"""30"
Re6b: I Test Test 

Products Qty Ol1pen1Cd # Patients j1 Substitution Permitted DaY< Supply # 

Sig Codes Cost $j 0,08 

· Claims Hold Queue Fee$ I 7.00 Qvertide 
B-· Inventory Co Pay$ j 0.00 

Lt] Items/Vendors Discount $ I o , 00 
Purchase Orders 

Tax$ Receipts f Usual and Customary: I $7.08 

I 
0,00

U&C Price Table: Mcare-Self Price$ 

I 
7 ,08 Adjustments Pricing Type:D,-•f_au_lt_____ 

X.12 Patient Pay $ 7, OB 
Accounts Receivable 

l 
I Ot1pen•ed By: IKE Verified By: ~ 

AWP• $1.26 

_::rnb•;:~::: 
Label for[!Elt: Denver Health Label-robbie • 

1 1 
AAC: 

:j_£1 Dispense 



- -

Dispensing 

• Drug Utilization Review (DUR) 

A DUR Summary or a 
sequence of DUR 
Summaries may appear 
after clicking Dispense. 

Review this information 
carefully before clicking 
Close or Print for Pharmacist 
Review if the text is in Red. 

( )1·1-_,i]e. : .(; -

DUR Summary 

Patient: TEST, PHARMACY ... 
Rx:6275107 

Patient Counseling 
ALBUTEROL 90 MCG INHALER 

Patient Education 
LBUTEROL 90 MCG INHALER 

� 
~int l:1onograph I ~ancel Q_ocurnent I lgnor~ Until I!.... ~lose .....JI 

1 I 1 



Reviewing Dispensing Data 
Click the 
"Show Queue" 
tab to access 
prescription 
dispensing 
data. 

Uct()r)i:;: ',1, ~'O(r; 

,1 Denyer Health Central fill Phd1rnacy- Dis11ensing 

:,_ ,,~ !I. . • ! •· 

l-l Patient Care 
i±J summary Prescription Inf'o----;;;;;;;;;;;:=========:i MYERS 
f:t:l-· Biographical PresCJiDlion llllil.e.timt~II --------,..~ 777 Bannock St. Denver, CO 80204-4507 

(303) 43~-5774 (303) 8~1-B46~ - Fax li"l Clinical 
[+l Documentation ONE (ATTEST Date 12/8/2006 

Date Written: l1.::/C,/2fJ1Jt' L±l Monitoring _gl r 2',ort Term Rx 660 BANNOCK DENVER CO 8021 I 
CarePlan Manager Pro_dui.;t W,i_,ten: rl-----------~,..~ Rx 

!+l Forms # DAw1i;;--L~J· Dispensing 
Dispenstng t~_1_uc1jbtt~: I i:J...B 
Presc:ribers rl-----------3-~~ ADAMMVERSRefills: D l1)r:licr1t11')rf 
Products 

Qty Written I 
Substitution Permitted 

Patients ti Dose 

Supply ti Clalms Hold ~-----------
r-- Starter ~ylt I 

Sig Codes 
Days Queue -

l::::i- Inventory 
~±J ltems,Vendors 

Purchase Orders Direction�: 
Receipts r Flag as Treatment 

AdJustrnents 1 e_rint R< File Copy 

X.12 Refills ti 
Accounts Rece1¥able 

r RH fMp: _gj 
RH Media: IPrescnption ..:) 

Authorized by: 

Convne[!ts: 17:srory QfSf)f'nSI::, ' I__ "_,a_.,h_,~ __c_~_•I~



Reviewing Dispensing Data 
Click on the 
column 
heading 
"Patient Name" 
to sort 
alphabetically 
and scroll to 
locate your 
patient. 

~ Insurance Claims Queue l!ll!J EJ
Type Status Payor Code Pat, Paid CoPay Authorization # DUR Msg Oisp, Oat..,

p DHMP-A 5,1 $6.30 $6,30 06259136582314 Submil 12/8/200
p DHMP-M 5.1 $0.00 $0.00 06259130107403 Submil 12/8/200
p MFG COST SHARE $0,00 $0.00 RXLINK ACCEPT Lower 12/8/200 

3Pty p DHMP-M 5,1 $0.00 $0,00 06259132743715 Submit 12/8/200 
6275058 3Pty p Mcare-SierraRx $1.00 $1,00 06342330137601 Submil 12/8/200 
6223992 7 p Mcare-SierraRx $1.00 $1.00 06342330094003 Submit 12/8/200 
6197517 p Mcare-SierraRx $1,00 $1.00 06342329932805 Submit 12/8/200

e. 6275004 3Pty p SELF-PAY ALL. $14,00 $14.00 RXLINK ACCEPT Round 12/8/200

e. 6275086 p MFG COST SHARE $0,00 $0, 00 RXLINK ACCEPT Lower 12/8/200 

e. 6275057 1 3Pty p CJCP-N. $5.00 $5.00 RXLINK ACCEPT Lower 12/8/200

e. 6275056 1 3Pty p CICP-N. $5.00 $5.00 RXLINK ACCEPT Lower 12/8/200 

e. 6275055 l p MFG COST SHARE $0.00 $0,00 RXLINK ACCEPT Lower 12/8/200 

e. 6275054 p MFG COST SHARE $0,00 $0.00 RXLINK ACCEPT Lower 12/8/200 

e. 6275053 p CICP-N. $5,00 $5, 00 RXLINK ACCEPT Lower 12/8/200 

e. 6250760 3 3Pty p MFG COST SHARE $0.00 $0,00 RXLINK ACCEPT Lower 12/8/200 

e. 6257976 2 3Pty p OHMP-A 5.1 $7.01 $7.01 06259130107396 Submit 12/8/200 

e. 6246758 4 3Pty p Mcare-UnitedMedicareRx $1.00 $1,00 16261 OUR Submit 12/8/200 
6241805 5 3Pty p Mcare-UnitedMedicareRx $3,00 $3.00 15741 DUR Submil 12/8/200 
6266053 2 3Pty p NuvaRing $6,00 $6.00 RXLINK ACCEPT Cash 112/8/200 
6275003 ,3Pty p Mcare-CCareRx $5,00 $5,00 06342304575905 DUR Submit 12/8/200 
6275007 3Pty p CICP-E, $10,00 $10.00 RXLINK ACCEPT Lower 12/8/~ 

pck on a Row to see messages here 

Re-:i.ubmit ___Reverse _. Iw' Show 3rd Party w' r Show Accepted Claims 
Claim r. P' Show Last r Days

Show Reversals Show Rejected Claims 
:J 

Find I[]fil]O
r Show Cash W Show Submitted Claims

Reprint Label I Stores I_ r Show Voids Only I � I Edit Dispense l Close 
358 Claims> 12M006 

I riu / 



Reviewing Dispensing Data 
You can also 
click "Find" to 
bring up the 
QuickFinder 
and locate your 
patient by 
name or 
prescription 
number. 

,, Insurance Claims Queue l!I~ Ei
status Payor Code Pat. Paid CoPay Authorization # DUR
p CHS·G. $12,00 $12.00 RXLINK ACCEPT
p C!CP-B. $7.00 $7 .00 RXLINK ACCEPT Lower 12/8/200
p Mcare-DH Choice $1.00 $1.00 06259136563997 Submit 12/8/200
p Mcare-DH Choice $1.00 $1.00 06259130106759 DUR Submit 12/8/200 
p Mcare-DH Choice $1.00 $1.00 06259131109874 DUR Submit 12/8/200
p C!CP-D. $15.00 $15,00 RXLINK ACCEPT Lower 12/6/200 

!'. p CICP-B, $9.00 $9.00 RXLINK ACCEPT Lower 12/8/200 

!'. 6275088 p C!CP-B. $11.00 $11,00 RXLINK ACCEPT Lower 12/6/200

!'. 6210669 p CICP-C. $7.00 $7 .00 RXLINK ACCEPT Lower 12/8/200 

!'. 6210670 9 C!CP-C. $7.00 $7.00 RXLINK ACCEPT Lower 12/6/200

!'. 6227783 5 SELF-PAY ALL. $15.00 $15.00 RXLINK ACCEPT Round 12/8/200

!'. 6275008 $0.00 $0,00 06259132743026 Submit 12/6/200 

!'. 6275010 Submit 12/6/200 

!'. 6275013 I Submit 12/8/200 

!'. 6266654 2 Lower 12/8/200 

!'. 6275071 1 Lower 12/8/200 

!'. 6210121 5 (" Prescription Number: 0106705 DUR Submit 12/8/200 

!'. 6249619 2 CCEPT Lower 12/8/200 
OK!'. 6221165 3 1492252 Submit 12/8/200

!'. 6247843 4 CCEPT Copay 12/8/200 

!'. 6275099 p MEDICAID FQHC $1.00 RXLJNK ACCEPT Copay 12/8/~ 

.Lower cost-vs-copay transaction Lower cost-vs-copay billing captured by Rxlink 

____ I P' Show 3rd Party P' Show Accepted Claims r. Show LastRe-2!,Jbmit Claim __,_I_ Reverse ___. r Show Reversals P' 
r 

Show Rejected dalms Find Refresh 

I Show Cash P' Show Submitted Oaims 
Reprint Label stores _ r r 

Show Voids Only 
I .QI Edit Dispense Close 

360 Claims > 12(7/2006 



Reversing, Editing, & Re-Submitting 

From this 
screen you can 
Reverse a claim
if you find an 
error after it has
been paid and 
received an 
Authorization #. 

,, Insurance Claims Queue l!!llil El 
Rx# Fill Type Status Payor Code Pat. Paid CoPay Authorization # DUR Msg Disp. Dat • 
6275059 p DHMP-A 5.1 $6.30 $6.30 06259136582314 Submit 12/8/200 

e. 62360B3 6 3Pty p DHMP-M 5,1 $0.00 $0.00 06259130107403 Submit 12/8/200 

e. 6260579 2 I3Pty p MFG COST SHARE $0.00 $0 .00 RXLINK ACCEPT Lower 12/8/200 

e. 6274993 3Pty p DHMP-M 5,1 $0,00 $0.00 06259132743715 Submit 12/8/200 

e. 6275058 3Pty p Mcare-SierraRx $1.00 $1.00 06342330137601 Submit 12/8/200 

e. 6223992 7 3Pty p Mcare-SierraRx $1.00 $1,00 06342330094003 Submit 12/8/200 

e. 6197517 10 3Pty p Mcare-SierraRx $1,00 $1.00 06342329932805 Submit 12/8/200 

e. 6275004 3Pty p SELF-PAV ALL. $14.00 $14.00 RXLINK ACCEPT Round 12/8/200 

e. 6275086 p MFG COST SHARE $0,00 $0.00 RXLINK ACCEPT Lower 12/8/200 

 e. 6275057 3Pty p CICP-N. $5.00 $5.00 RXLINK ACCEPT Lower 12/8/200 

e. 6275056 3Pty p CICP-N, $5.00 $5.00 RXLINK ACCEPT Lower 12/8/200 

e. 6275055 3Pty p MFG COST SHARE $0.00 $0,00 RXLINK ACCEPT Lower 12/8/200 

 e. 6275054 3Pty p MFG COST SHARE $0.00 $0.00 RXLINK ACCEPT Lower 12/8/200 

e. 6275053 3Pty p CICP-N. $5.00 $5.00 RXLINK ACCEPT Lower 12/8/200 

e. 6250760 3 3Pty p MFG COST SHARE $0.00 $0,00 RXLINK ACCEPT Lower 12/8/200 

e. 6257976 2 3Pty p DHMP-A 5.1 $7.01 $7.01 06259130107396 Submit 12/8/200 

e. 6246758 4 3Pty p Mcare-UnitedMedicareRx $1.00 $1.00 16261 DUR Submit 12/8/200 

e. 6241805 5 3Pty p Mcare-UnitedMedicareRx $3.00 $3,00 15741 DUR Submit 12/8/200 

e. 6266053 2 3Pty p NuvaRing $6.00 $6,00 RXLINK ACCEPT Cash 112/8/200 

e. 6275003 ,3Pty p Mcare-CCareRx $5.00 $5.00 06342304575905 DUR Submil 12/8/200 
p 6275007 3pty p CICP-E. $10,00 $10,00 RXLINK ACCEPT Lower 12/8/~ 

------Click on a Row to see messages here 

Show 3rd Party 17 Show Accepted Claims 
Reverse r- Show LastRe-2ubmit Claim 

I
Days 11,...... ·--1

r 
Show Reversals 17 Show Rejected Claims 

r:1 Find .:l..... Refresh...... ::. 

) Show Cash 17 Show Submitted Claims r 
Reprint Label Stores r Voids Only 358 I Claims :,, &J Edit Dispense I CloseShow 12 7 2006 I:-:_,;ctt".•I:t_::1 ·.) ~:U(_;



Reversing, Editing, & Re-Submitting 
The "Type" 
column, will 
indicate which 
claims have 
been Reversed. 

These claims 
can then be 
Edited and Re-
Submitted. 

All paid claims 
should have a 
"Type" of 3Pty 
and a "Status" 
of P 

,, Insurance [lanns Queue l!!lliJ 13
Type Status Payor Code Pat. Paid CoPay Authorization# DUR Msg Disp. Dat ... 
3Pty P Mcare-5elf $1 I.DO $11.00 R>I.LINK ACCEPT Msg 12/8/200 

11 6274992 1 3Pty P Mcare-Self $21.00 $21.00 R'.~LINK ACCEPT Msg 12/8/200
11 6254837 3 3Pty P DHMP-M 5,1 $0.00 $0,00 062591:31492681 Msg 12/8/200 
11 6259374 3 3Pty P DHMP-M 5,1 $0.00 $0,00 06259130107255 ~ 12/8/200
11 6257674 3 3Pty P CICP-Z, $0.00 $0,00 RXLINK ACCEPT Msg 12/8/200
1 1 6257675 3 3Pty P CICP-Z, $0.00 $0,00 RXLINK ACCEPT Msg 12/8/200 
11 6214461 7 3Pty P Mcare-DH Choice $1.00 $1.00 06259!3410B415 Msg 12/8/200 
11 6234771 5 3Pty P Mcare-DH Choice $3.00 $3,00 06259133523841 More Msg 12/8/200
11 6261455 2 3Pty P CICP-C. $7.00 $7,00 PXLINK ACCEPT Msg 12/8/200 
11 6261457 2 3Pty P C!CP-C. $7.00 $7,00 R:~LINK ACCEPT Msg 12/8/200

� 11 6275107 1 TEST, PHARMACY ReversS Cash/Charge/Other $7.08 $0,00 Msg 12/8/20~ 
11 6241085 3 3Pty P CICP-E, $10.00 $10,00 RXWJK ACCEPT Msg 12/8/200 
11 6241086 2 3Pty p CICP-E, $11.00 $11.00 P.>'.LJNK ACCEPT Msg 12/8/200
11 6236629 5 3Pty P MFG COST SHARE $0.00 $0,00 RXLINK ACCEPT Msg 12/8/200 
11 6265138 2 3Pty P CICP-A, $7,00 $7,00 RXLINK ACCEPT Msg 12/8/200 
11 6265139 2 3Pty P CICP-A, $7.00 $7 ,00 R:,LJNK ACCEPT Msg 12/8/200
11 6224272 7 3Pty P CICP-E, $8.00 $8,00 R:~LJNK ACCEPT Msg 12/8/200 
11 6251878 4 3Pty P CICP-E, $9.00 $9,00 PXLINK ACCEPT Msg 12/8/200
11 6259339 3 3Pty P C!CP-E, $8.00 $8,00 PXLINK ACCEPT Msg 12/8/200
11 6275005 1 3Pty P MFG COST SHARE $0.00 $0,00 R:{LJNK ACCEPT Msg 12/8/200 
11 6275006 1 3Pty P CICP-E, $9.00 $9,00 R>:LJNK ACCEPT Msg 12/8/~

�
Cash Style Claim, Processed as Cash Claim 

P' sliow 3rd Party P' Show Accepted Claims r. Show Last ~ Days
Re-aubmlt Claim I Reverse Ip show Reversals P' Show Rejected Claims 

p l: ............Find............. !j __Re_fr_es_h___. 

IP' Show Cash I-' r Show Submtted Claims 1 
Reprint Label Stores _ show Voids Only I _gJ Edit Dispense Close 

387 Claims > 12/7/2006



Reversing, Editing, & Re-Submitting 

From this 
screen you can 
make changes 
and click 
Resubmit or 
you can click 
Void to void the 
Dispense 

ll•P-;;:~:pensed: 112/8/2006 _@ RM# 6275107 
Test Test 

Payment Metood: • 1233 A 
('l'J'l)'l'l'1·':l':l'l':I Ptoducl Di,pen,od _JAL_B_U-TE_R_Ol-90_M_C_G_1N_H_A_LE_R___ PHARMACY TEST Date 12/B12006 

1234, DENVER, CO 8020<1 5'9930156001 I 7@$0.11 0 
Rx Price Table: f,care-5elf .:.I ALBUTERDL 90 MCG INHALER 

#1 Ptod Exp Dt: 112/6/2007 .!!!!I 
Lot# .----=----- Sig: ud 

Refill~: l Test Test 
SWstitutron Permitted Qty D~pensod # j1 D•Y• Supply # ~ 

Cost$ 0.08 0.08 
Units/Dose: If"----� .oo" Frequency: f"----� .oo" 

Foe$ 7.00 7,00 0-----------~--
Co Pay$ 0.00 Sig Text: As directed 0.00 ::;J 

Discount$ o.oo 0.00 ~ 
Tax$ 0.00 0.00 ~ INOT SPECIFIED ..:.] 

Price$ 7.08 7.08 GPI Dlsp: IGeneric i] r FlatJ as Treatment 

P•tiont Pay$ 7,08 0.00

L.!lbi!:I Form.at~Denver Health Label-robb1e ...:.I 
Dispensed By: IKE rm--

P' Auto Ref~ Hold Untj 

-i-----------..:J~Verified By: 

Comments: - Override Resybmit 

..:.J ;iave Reprint ~abel I CAncel Oose 

···-··-..,,--------c:'.UU7 



Reversing, Editing, & Re-
Submitting 

• Brand Swapping 

Occasionally a 
particular NOC may 
not be available and 
you will have to 
swap the medication 
that was originally 
dispensed for an 
equivalent one 
before Re-
submitting. 
Very important that 
you select the 
advance tab and 
select "active" 
inver~e>ry,Jcl,,!Kf .9"'v.,, ..., ,. Jfl, 

[ilispense lnfo--;::::======------
1 Date Dispensed: J!2/26 2006 1 Amatrlfo MaHor National Phcy 5rv Corp - Fmd Drug• 13

tfelp 
1 ayment Method: FMOLHS • FMOLH5293 

I Product Dispensed: IMETFORMIN HCL 500 MG TABLET R,nd Now I 
57664039758 1000@$0.o-! 2 quivalent Brand/Gene 

b1ur,1a<ent. Drug, 
I r lncl1Jde all r New Search 

Brand 0 
2elect I

Prod Exp Dt: 16/24/2007 ~1 r Generic __, r 
t_r- Both 

Qty Dispensed# j360
Cost$ 13.61

Fee$ 
1------

Co Pay$
1-----7'<:. 

GLUCOPHAGE 500 MG TABLET 00087-6060-10 0
GLUCOPHAGE 500 MG TABLET 00247-1443-30 0 
GLUCOPHAGE 500 MG TABLET 00440-7562-92 0

0.00 GLUCOPHAGE 500 MG TABLET 00440-7562-95 0 

3 GLUCOPHAGE 500 MG TABLET 54569-4202-00 0 
GLUCOPHAGE 500 MG TABLET 54569-4202-01 0 

Verified By: GLUCOPHAGE 500 MG TABLET 54569-4202-02 

Comments: I
OnHand: 

~ 
586

AAC $0.73 Vendor: Supply 

/), 
·1 ·tl:i 



Guardian Inventory 
How to check 

your qty on hand, 
acquisition cost 

and how to active 
NOC 

_u 
!J 

Elle ~dit DUR '.ll_le....., Qptions 

:,C ~a,rePoint

L::-=:J - Patient Care
r±J · Summary 
l±J Biogr-aphical
1±.1 Clinical 
I±] · Documentation
l±J Monito..-ing 

Ca..-ePlan Manager-
[±!· Forms 

t:::='J Dis:pensing 
Dispensing 
Prescr-iber-s 
Products 
Patients 
Sig Codes 

· Claims Hold Queue 
i:::=:J • Inventor-y 

[-t=°t-- Items/Vendors 
-- Pur-chase o..-ders 

Receipt-s 
· - Adjustments 

X.12 
[:::::J Accounts Receivable 

Activity 
Account Admin 
System Admin 

-Prescription Info~;piiiii=====-:.·,::-,::··:.:--,::-,::·,::-,::·,::-,::=====-=
P.-esc.-iptioo • l.-1_!¥W__ H _____________ _ 

Patient: 
Dal:e. Wril:::l:en: ,.--1-_:-~.1-·,:_-.--L)-..-•.;-_~I-~)-,-"-·-- r~·-:11 1 sho 

F_.1"11:11dUl('_:!-_l_ W.-ltt~n: 

DAW? jr--J 

Qt:y Writ:t:en # Starter Dose Qti 

Unit:s/Dos:e # Dose Frequenc 

Direcl:ions: 

Refill'"# R.:1-1: E>ep: 

Rx ,.....edia: IPr-escFiJ: 

Authorized by: 

Commeo.ts: 

'1 



Guardian Inventory 
Click on -ft: mxrx2 - Remote Desktop

1,-.J SUrnmary 
Bwgr,=,ph,,;.e.l 

1-1 lr1v1a111tury 
1-1 Items/Vendors 

Inv~ory Items 
lnver.to, y Vendors

Purc.1,asl!I Ordtl'rs 
Recs1~ts 
Adl•Htments 
X. I~ 

� 
5tor9 Item NOC Dascr tlon., Pl<.gSii:e OnH•nd onorder Vendor

Enter drug 
name in the 

find field and 
click "apply" 

~::t: lip1tm 
~·' Apply I 

1M ca.-ePolnt 



Select Inventory item 

Find 
the 

correct 
ndc 
and 

click on 
the 

"open" 
button 

Ar.:i: 

• 1 Muo•tu,,..,. 

1+ Forms 
1-1 lllspe,;~ir•'l 

C.H•(>l'U:1ng 
p,.,~o•b-=t=> 
Produc~:> 
f,'.,ti,m4 
510 Cude,s 
Cl.,..n, HolU Q'-""u" 

,-J Inv,;ntory 
n .. ,n~/Vl=nd ..~ 

lrwento,y """"' 
ln,,.,.nl.ory 'l'tor..Jor~ 

Pu,ch.,se,O,.:j,:,r,o 

AdJuotroenh 
;(, 12 

-I A~,,.,._.,t• Rece,,v~tJ., 
Ao:twl:y 
Ao:cou,,t ALI""'' 
5ystcm Adm.., 



Updating AAC 

Click on 
Vendors 

~ Inventory Items fll~ E3 
["t'il,i"""""(I Vendors I History I Lots I
,·Gen ----- ---~---- ----

NDC:100071015723 

ltemll: j 1 495 

Descriplion:jLIPITDR 40MG TABLET 

Class: lo Mfrll: ~-------

UPC Code: 
Type: IMax Qty Based on QOH .::] 

SKU: Location: 
Min To Be On Hand: 

Exclude From Dispensing: r 
Mas To Be On Hand: 

upply 

I;ancel ~ave 



mxrx2 - Remote Desktop 

Lf.1 Summary 
H-J Biographical 
1-tl Cl1nical 
It.I Documentation 
11:1 Monitoring 

CarePlan Manager 
� 

1+1 Forms 
Dispensing 

Dispensing 
Presc:nbers 
Product-s 
Patients 
Sig Codes 
Claims Hold Queue 

Inveritory 
[-:-:-1 Items/Vendors 

Inventory Items 
Inventory Vendors 

Pun: hase Orders 
Receipts 
Adjustments 
X.12 

1 Accounts Receiva.ble 
Activity 
Account Admin 
Sys:tem Admin 

Item NOC Descrl tion* Pkg Size OnHand OnOrder Vendor Locatic 
1377 00071015523 LIPITOR 10MG TABLET 90 503 0 000001 

11 2217 00071015623 LIPITOR 20MG TABLET 90 300 0 000001 
11 1495 00071015723 LIPITOR 40MG TABLET 90 -295 0 000001 

11 2710 00071015823 LIPITOR BOMG TABLET 90 -15 0 000001 

Click "open" 
You must enter the aac per each 

.-

·
lnventory Items 

Edit Vendors IHistory I Lots 

U
lt..om1ooscri.ptiorr·-_ · 

495 LIPITOR 40MG TABLET 
Primary Vendor: Supply , Supply l!!ll!!J E3 
Package Size: 90 LIPITOR 40MG TAB LET 

~=~=========aa=;=====,=====,r====,=
� VendorName VendorltemNo MinOrdQty AAC 

Vendor Item U:
Supply 916015 1.000 $3.220 lmmlil 

Minimum Order Ql.',I: 

c___..l.:~_-2_~s_'s____:::>_ 

~ancel OK 

Set ,Erimary VendOI Open New I Delete

,Cancel I 

., 
/1 



Activating NOC 
: mxr-x2 Remote- Oe$ktop f_ ]f� ]IXJClick on 'f

"activate 
NOC" 

. "',

l±l S...-nm .. ry 
,'!el EJ,o,,..,,.-,.,,u!ol 
•+J c~rucal
1.,1 C-ucu.,,,.r,l.,tlun 

Acll\Jll)' 
k~IA.lnt AJu,1r, 
Sy<,LLltJoAt.lmu,

Click on 
the 

advance 
tab and 

search by 
NOC or 
Name of 

drug 

OnOrdat ,~, Vendor L~,al:1on C any
S"pply

0 000001 5upplit 
0 OOCIO(JI Supr,I>' 
0 000001 "uwl>' 

'! / 



Activating NOC 
Make sure that the 
aac is correct per 

each (pill, ml, patch 

Make sure the 
"primary Vendor is 

supply 

if not, click on "set 
primary vendor" 

ry Vendors J 
INDC IDescription • !Pkg Size lonHand lonOrder !vendor !Location 

10 00071015523 LIPITOR 10 MG TABLET 90 -1 0 000001 

,. lnventory ltems (iJ £11 

Ecit Vendors IHislory I Lois I 
r-ltemlDe1c1iplion -----

LIPITOR 10 MG TABLET 
. 'iupply Supply l!!lliiJ El

90 LIPITDR 10 MG TABLET 

VendorltemNo MinOrdQly AAC Vendo1 Item It 
1.000 

Minimum Order Ql!l 
1 

MC: 
1001 

Cancel OK 

~ 
Set Erimll1y Vendor Open f New Delele I J 

9,ncel .S,ave I 

!' l1 



Adjusting Inventory 
Patients 

• Sig Codas 
Claims Hold Queue 

r=.! Inventory 
t:l Items/Vendors 

Inventory ltems 

..,. 
Inventory Vendors 

Purchase Orders 
Receipts
Adjustments 
X.12 

L':1 Accounts Rece,..,.able 
Activity 
Account Admin 
System Adm1n 

Click on 
"adjustments" __.

Item NDC 

�
Description Vendor Units: On .... 

79514 <non drug> <Type Desc1ipt1on Here...> 000001
79515 <non d1ug) <Type Des:c1ipt1on Here .> 000001 
85019 <non drug> <Type Deicription Here. 000001
87559 <non drug> <Type Des:c1ip1ion Here .> 000001 
91692 99207001960 A/T /5 2% TOPICAL SOLUTION 000001

Click 
on 

"Add" 

--~-'-•-~II"__BP_d_~ __ ~_l_ot_•_~ ___ ~_o,_t_AII____P_u_;nt_Loo_~ 

~s_•...-_•J [ii}. IIC (arePoint 

< 

Search by 
NOC number 
or drug name 

Description: Find
~-------

1tem:
Selecl 

NDC: 
Cancel 



Adjusting Inventory Reason 
Correct the 

qty on 
hand and 
select a 

"reason" in 
the drop 

down 
menu 

Click 
"post all" 

and "save 

;•1 s ... mm.,,y 
,ti EIIOQt epblC!!.I 

~• C~ro1c,.1 
,t, Doc.....,~ntot1on 
,t: r-klrntorn,g 

ca,ePlilll", Men.a,;ier 
,ti furrns 
D1~<'!ns1ng 

D1;;par,s1~ 
Pres;:r,Le,s 
Products 
Pot,.,rits 
':11yLo,de5 
Cl01rn;, Huld QuetJe 

x.1, 
Accounts Rece1veble 

Act1Vlty 
Account Adm•n 
Sy~tern Adrnin 

III CorePDlnt 

'_;clni11°: 



Products 
~ mxrx2 - Remote Desktop 

You can find 
all "first data 
bank drugs" 

under the 
"products" 

:--:-1 ratlent Care 
:±] Summ.c1ry 
'·fi 810,;,1 aµh1c::al 
I•' Cllrnc::.:11 
L+i Documentation 
1+0 Monitonng 

CarePlen Mc:,nager
l±i Forms 

;-;] Dls,:,ens1ng 
Dispensing 
PrE:<,.LriLe,!. 
Products 
P.:1t1ent1o 
S1Q Code,;; 
Claims Hold Queue 

Inventory
!-:"I Items/Vendors 

Inventory Items 
Inventocy 1,/1::ndors

Purchase Ord1::n!. 
Receipts 
Ad)U5.-tml!!nts 
:,;,12 

F•J Ac::counts Rece1vablt1 
Act1v,ty 
Account Adrrnn 
Sy:;;tE,rii Adrnin 

...,,,. P Size NDC Mio 
� 

OBC Form 

An1cu 1ll0 MaMOI National 1-'hcy ~• v ( urp - t- mt.I Uruq 11 E:I
E~e ~dlt ttelp

--- -----

General IAdvsnced ( Fjnc:INow

Ne~ searchfjame: LIPITOR 
~electNQ.C:

Show Only onhand '.> Zero r 

�
DrugName NOC DEA Generic Pac::k.eigeS • 

lIPITOR 20 MG TABLET 00071-0156- 23 0 Brar.cl 

LIPITOR "'O MG TABLET 00071-0157-23 0 Brand 
lIPITOR 80 MG TABLET 00071-015B-23 0 Brand

Mfg: PFJZER US PHARM OnHand: 503 
AWP: $2.89 AAC $2.26 Vendor: Supply 

r 

Uc ti: !Jc-· 12h 



Awp under products 

1+1 Monitor 1ng 
CarePlan Manager 

1-+J Forms 
- Dispensing 

Di:.pensing 
Prescr1bers 
Products 
Patients 
Sig Codes 
Claims Hold Queue 

1.-., Inventory 
i.;... Items/Vendo, s 

Inventory Items 
Inventor·i1 Vendors 

Pu1ch.<tst: Orders 
1-1..ece,pts 
AdJustrneintsc 
X.12 

1-, Accounts Receivable 
Act1v1ty' 
Account Admin 
SJ'Stern Admln 

t:d1t Product -~ £1 

Product: ~IPITOR Unit Desc: ~ach 
NOC: "f.:io=a=,-,_.,�-,=ss""-"'2"a___ Route: J'o_R_A_L_______ 

Replecoment NOC: I ~-------- Pkg Size: 90. 000 
Unit Dose: 'IN_o________ 0 b saIete Date: 

Lebel Name: ~IPITOR 10 MG TABLET fmanc1.il El 
DEA,~ ..::J 

RKOnlr- iv--
Unit Co.st Pkg Cost 

AWP IIWWJ $260.0460 

DESI, i;.-- FUL $2.8894 $260,0460 
Do:..age For...: 'lr_A_B_L_E_T___________ 

'1AC $2.8894 $260.0460 

Strength: lt0MG AAC Use lnvonl.or}' to Modify 
Generic Code, •,------,2=99~0=, u... $2.8894 $260.0460 ate: 

Genf!ll"lc Pr-k:e Ind: ~ BRAND _:::J Formulary r 

.QK 

Clinlcel Number of Times Used: 115770 

["" 12/26/2006 1: 12 PM 

Search Criteria: 
r.- Product Name/NDC JuPITOR IO MG TABLET JEqul,.,.cilent ~earch 

r Generic Name/Gcnseqno 

r Manufacturer 

C- Lebel Name to 
----····----····-·--·--·--·-~·------

,ll!P s•ar!l tii;t ,. 1M CarePolnt 

< 

~ Ir I( /ctn:;,::, ' . 
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