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FINAL TEXT OF REGULATIONS 

In the following, strikethrough indicates deleted text and underline indicates added, 
amended, or moved text. 

California Code of Regulations, Title 15, Division 3, Adult Institutions, Programs, and 
Parole 

Chapter 1. Rules and Regulations of Adult Operations and Programs 

Subchapter 5. Personnel 

Article 2. Employees 

Section 3400 is repealed: 

Section 3400. Familiarity. 

Employees must not engage in undue familiarity with incarcerated persons, supervised persons, or 
the family and friends ofincarceratcd persons or supervised persons. Whenever there is reason for 
an employee to have personal contact or discussions with an incarcerated person or supervised 
person or the family and friends of incarcerated persons and supervised persons, the employee 
must maintain a helpful but professional attitude and demeanor. Employees must not discuss their 
personal affairs with any incarcerated person or supervised person. 

Comment: Former DR 5211, undue familiarity. 

Section 3401 is amended to read: 

3401. Relations of Employees and Incarcerated or-Supervised Persons Relations. 

(a) Outside the scope of assigned duties, Except as provided in (e) below, employees shall not: 
(1) Ttake, deliver or otherwise transmit, either to or from any incarcerated person or member of 
an incarcerated person's family,; any verbal or written message, document, item, article, or 
substance. 
(b)(2) Except as provided in(e) below, employees shall not cContact, correspond or otherwise 
communicate with any incarcerated person, supervised person, or member of an incarcerated 
person's or supervised person's family except:. 
(A) If the employee is off duty, and the incarcerated person, supervised person or member of an 
incarcerated person's or supervised person's family is the employee's immediate family member, 
as defined in section 3000, or the employee's aunt, uncle, niece, nephew, or first cousin. 
(b) (c) If an employee is contacted by any incarcerated person, supervised person or member of an 
incarcerated person's or supervised person's family, other than under circumstances specified in 
(e) below, the -Eemployees shall immediately notify their hiring authority, in writing, the 
employee's institution head or director/assistant secretary of that fact if contacted by any 
incarcerated or supervised person or member of an incarcerated or supervised person's family 
outside the scope of their assigned duties. 

Final Text Regulations NCHCR 26-02 1 



(c) Nothing in this section shall preclude employees from engaging in dynamic security to promote 
positive relationships between employees and incarcerated or supervised persons and foster a safer 
and more secure rehabilitative environment through purposeful .activities and professional and 
respectful communication. 
(d) ,A..n;• 0Hlf)loyee asked, ooeroed or otherwise oon-taoted by aeyperson to transmit, take or relay 
a:ny messa:ge, item or substanoe, either to or frorn, a:ny inoaroerated person, supervised porson or 
rnember of an inoaroerated person's or supervised person's family, by other than approved rneans 
or oiroumstanoes, shall immediately notify, in vmting, their institution hea:d or direotor/assistan-t 
seoretary ofthat faot. 
(e) Exoeptions to the above prohibitions are as follows: 
(1) In the exeoution of their assigned duties, employees shall issue, or reoeive frorn inoaroerated 
persons aey rnail, . paokages, supplies and other items due or permitted them aooording to 
departrnent polioy and looal prooedures. 
(2) In the exeoution of their assigned duties, employees shall interaot v1ith aey incarcerated person, 
supervised person or rnernber of an incarcerated person's or supervised person's family as 
neoessary. 
(3) ',¥hile off duty, and only in accordance v,rith this regulation, departrnen-tal employees rnay 
conducl relationships \Vith aey incarcerated person, supervised person or rnember of an 

• incarcerated person's or supervised person's family who is either the employee's irnrnediate family 
rnember, as defined in section 3000, or the employee's aunt, unc1e, niece, nephew, or first cousin. 

NOTE: Authority cited: Section 5058, Penal Code. Reference: Sections 5054 and 5000.5, Penal 
Code. 
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