
HOW TO DO BUSINESS
WITH CALIFORNIA
CORRECTIONAL HEALTH
CARE SERVICES

A ROADMAP TO CCHCS
PROCUREMENT AND CONTRACTING

OPPORTUNITIES 

Vision
We enhance public safety and promote

successful community reintegration through
education, treatment and active participation in
rehabilitative and restorative justice programs.

Mission
To facilitate the successful reintegration of the

individuals in our care back to their communities
equipped with the tools to be drug-free, healthy,
and employable members of society by providing

education, treatment, rehabilitative, and
restorative justice programs, all in a safe and

humane environment.

CCHCS VISION
AND MISSION

CCHCS is committed to an overall Small Business
(SB) mandate of 25 percent and an overall Disabled
Veteran Business Enterprise (DVBE) mandate of 5

percent in order to increase the economic
opportunity and development of SBs and DVBEs

within California.  For any questions regarding the SB
or DVBE certification eligibility requirements and

benefits, contact the Department of General
Services’ Office of SB/DVBE Services (OSDS) at 916-
375-4940 or by email at OSDSHelp@dgs.ca.gov.  To

locate a CCHCS SB/DVBE Advocate, visit
https://www.dgs.ca.gov/PD/Resources/Page-
Content/Procurement-Division-Resources-List-

Folder/Small-Business-Disabled-Veteran-Business-
Enterprise-Advocate-Directory for an up-to-date list. 

CONTACT US

IT Acquisitions Services (ITAS)

IT Goods:
CDCRCCHCSITAcquisitionServices.cdcr.ca.gov 

IT Services:
CCHCSITContracts@cdcr.ca.gov 

Direct Care Contracts Section (DCCS)

916-691-0698

cchcshealthcarecontractshelpdesk@cdcr.ca.gov

916-691-4499

CCHCSAcquisitionsManagement@cdcr.ca.gov

Acquisitions Management Section (AMS)



CCHCS
ACQUISITIONS
AREAS

Direct Care Contracts Section
(DCCS)

Responsible for on-site care and off-site
specialty care that is directly rendered to the
incarcerated individual.

Information Technology
Acquisitions Services (ITAS)

Provides a full range of professional
procurement and contract services, including
processing all IT goods and services requests
for CCHCS headquarters, institutions, and
field offices statewide.

Acquisitions Management
Section (AMS)

Responsible for the oversight of statewide
acquisitions of Non-Information Technology
(IT) health care (medical, mental health, and
dental) goods and support services,
associated strategic acquisitions, and
enterprise-wide asset management.

WHAT WE
PURCHASE

Examples of goods and services frequently
acquired by CCHCS:

Registry and Specialty Services
Podiatry Services
Dialysis Services
Electrocardiograph Equipment and
Cardiologist Over-Read
Prosthetics and Orthotics
Sleep Testing Services
Hearing Aid Services and Devices

Hardware
Software
Scanners
Printers
Mailroom Equipment
Radios
Telecommunications Goods
Telecommunications Services

Medical and Dental Supplies and
Equipment
Food and Nutrition
Medical Equipment Repair,
Maintenance, Calibration, and Rental
Services
Foreign Language Interpreter
Services
Confidential Shredding Services
Janitorial Services
Environmental Testing Services
Radiation Detection Services
Sign Language Interpreter Services

HOW TO
CONTRACT WITH

CCHCS

STEP
Register your business with Cal eProcure by visiting
https://caleprocure.ca.gov/pages/index.aspx 

Click “Sell to State”
Click “Register Now”
Fill out and Submit Registration

STEP
Does your business meet the requirements to
become Small Business (SB) or Disabled Veteran
Business Enterprise (DVBE) certified? If so, visit
https://www.dgs.ca.gov/PD/Services/Page-
Content/Procurement-Division-Services-List-
Folder/Certify-or-Re-apply-as-Small-Business-
Disabled-Veteran-Business-Enterprise for tools and
resources on the certification process. 

Note: Awarding departments may apply a SB/
DVBE incentive up to five percent in competitive
solicitations. The incentive provides an advantage
to bidders who utilize SB/DVBEs to fulfill the
required three percent contract participation.

STEP
Ensure your business is registered with the
California Secretary of State (SOS) at
https://www.sos.ca.gov/business-
programs/business-entities/forms 

STEP
Keep an eye out for bidding opportunities on Cal
eProcure. 




