terminology and definitions

Community Resources

Enhanced Care Management Lead
Care Manager (Lead Care Manager)

A Lead Care Manager is someone in the
community who helps create a Reentry
Care Plan for your needs after release.
They assist with doctor visits, housing,
mental health care, and other support
services. Think of them as your go-to
resource for health and social services.

County Behavioral Health Department

Offers mental health and substance use
treatment, along with other support services.

Transition Case Management
Program Benefit Worker (BW)

Enrolls you for benefits like Medi-Cal, Social
Security, or Veterans Administration benefits.

Institution Resources

Pre-Release Care Coordination Team

This team works in your institution to help
arrange your health care needs after release
and connects you with your community
Lead Care Manager.

ISUDT Behavioral Health Clinician
(Complex Care Unit)

A clinician who evaluates whether
you could benefit from substance use
treatment after release.

ISUDT Resource Nurse

Helps plan for your release by
assessing your health needs,
coordinating care, and ensuring your
Reentry Care Plan is in place.

Institutional Mental Health
Pre-Release Coordinator (IMHPC)

If you're receiving mental health
services at the institution, this
clinician works with your treatment
team, the Pre-Release Care
Coordination Team, and community
partners to ensure you continue
receiving care after release.

Parole Services Associate (PSA)

Gathers information through interviews
and reviews of your central file to create
a reentry plan before your release. They
connect you with local reentry programs
and community services to support
your transition.






